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By KENNETH O. FORCE 


NEW YORK—The insurance de- 
partment closed the auto liability rate 
increase hearing by introducing an 
exhibit in which the 189 insurers au- 
thorized to write the auto line in the 
state were shown to have made gains 
of billions of dollars since Jan. 1, 1947. 

The exhibit was put in over strenu- 
ous objections by James B. Donovan, 
general counsel of National Bureau of 
Casualty Underwriters, and Henry J. 
Friendly, counsel of Mutual Insurance 
Rating Bureau. Mr. Donovan seriously 
questioned the credibility of the fig- 
ures and asserted that they contained 
hundreds of millions of dollars of du- 
plication due to the ownership of sub- 
sidiary insurers by parent companies 
of groups. 

Permission was granted Mr. Dono- 


Hill, Mellor Advanced 
By Excess & Treaty 


Excess & Treaty Management Corp. 
has appointed H. Edward Hill as vice- 
president and advanced Vincent Mel- 
lor to vice-president. 

Mr. Hill, who was treasurer of the 
company’s two predecessors—Excess 
Management Corp. and Treaty Man- 
agement Corp.—has been in insurance 
since 1930. He joined the two man- 
agement companies in 1950 as treas- 
urer. 

Mr. Mellor went with Treaty Man- 
agement in 1951 after an insurance 
career dating back to 1930. 


Scott Wetzel Names Bean 
Manager Of Ogden Office 


David E. Bean has been named man- 
ager of the new Ogden office of Scott 
Wetzel Adjusters, which was opened 
Dec. 17. Scott Wetzel Adjusters has 
its home office in Salt Lake City and 
also maintains offices in Pocatello and 
Idaho Falls, Ida. 

Mr, Bean started as an adjuster for 
the Great American group in Wash- 
ington in 1954. 


Twin City Agents To 
Hear J. C. O'Connor 


Twin Cities Casualty Insurance Un- 
derwriters Assn. is sponsoring a spe- 
cial meeting for casualty and fire un- 
derwriting personnel on Jan. 21 at 
Minneapolis. Speaker for the occasion 
is James C. O’Connor, executive ed- 
itor of the “Fire, Casualty & Surety 
Bulletins” of the National Underwrit- 
er Co., who will speak on what is 
ahead for the business. 


Ind. Department Gets New Oftice 


The Indiana insurance department 
has been given approval by the state 
budget committee to leave the state- 
| house and share quarters with the 

toll road commission in the Old Trails 
building in Indianapolis. Cost of the 
move was estimated at $5,000 for re- 
modeling the third floor of the build- 
ing. The insurance department will 
Pay $915 a month rent. 
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J. M. Cahill J. B. Donovan 


van by Arthur LaManda, deputy super 
intendent and hearing officer, to get a 
memorandum from Alfred M. Best & 
Co., from which the figures were prin- 
cipally obtained, explaining the du- 
plication. 

One question caused the audience 





N.Y. Cites Billions Of Insurer 
Gains As Rate Hearing Ends 


to lean forward. “Has there been a 
slowdown in the payment of losses by 
the companies since November, 1957?” 
This was asked during his cross ex- 
amination by George J. Gross, de- 
partment counsel. The department dis- 
approved the rate increase filing Nov. 
12. 

Andre Pouy, principal examiner in 
the property bureau of the depart- 
ment in direct supervision of stock 
casualty insurers, prepared the exhib- 
it of growth, earnings and present fi- 
nancial condition of the 189 insurers. 
He contended that since he had 
shown the figures for each company 
individually and had used no aggre- 
gate figures for groups, the policy- 
holders surplus figures in his compila- 
tion did not contain duplications. 

Mr. Pouy was the only witness the 

(CONTINUED ON PAGE 22) 





Late News Bulletins... 











Want Compulsory In N. J., UJF In N. Y. 


Gov. Meyner in his annual message to the New Jersey legislature asked for 
compulsory auto. The state has an unsatisfied judgment fund which is paying 
out $100,000 a month to innocent victims of uninsured negligent motorists and 
that has reserves of $4 million. 

Gov. Meyner also asked laws giving the department more general notices 
and hearing powers, specific power to make regulations, increased authority to 
revoke or refuse to issue or renew company licenses, definite authority to 
force removal of untrustworthy insurer officers, a better section on liquidation 
of home companies, more powers over licensing and regulating producers 
and statutory requirement of internal audits from insurers between regular 
examinations. These requests grew out of criticisms of the department in 
connection with the alleged embezzlements from Firemen’s by its former 
president, John R. Cooney. 

In New York, which has compulsory auto but no UJF, a bill has been intro- 
duced for an assigned case fund to remedy the deficiencies in compulsory by 
paying innocent victims of negligent uninsured drivers. Gov. Harriman did 
not touch on the subject in his message to the legislature, but did ask an in- 
crease in disability benefits to $45 a week, extension of coverage from 20 to 
26 weeks, and $10 a day for hospital up to $150. 

Mr. Harriman also called attention to the insurance department’s conten- 
tion that workmen’s compensation expenses may be too high and that the 

(CONTINUED ON PAGE 21) 












Most Insurers Are 
Reducing New York 


Auto Commissions 


Class 2 At 10% Looks Like 
Pattern, Metropolitan Area 
Hardest Hit, Market Tight 


NEW YORK—The movement to 
modify commission scales on automo- 
bile insurance in New York metropoli- 
tan area is well under way. In the 
five boroughs where the premium is 
the highest in the country per car and 
the loss ratio is one of the worst, more 
insurers are taking more drastic steps 
than elsewhere in the state, in the 
way of both market cut-backs and 
commission reductions. Observers say 
the market in the metropolitan area is 
tfghter than it has been and getting 
tighter. 

Upstate, the market is said not to be 
tightening much, and fewer reductions 
in commissions have been made. How- 
ever, one of the significant changes 
state wide has been the reduction in 
commissions on class 2 risks by Trav- 
elers and U.S.F.&G. Other insurers 
are expected to follow this move, 
which was made in Connecticut some 
time ago by National Bureau of Cas- 
ualty Underwriters and Mutual Insur- 
ance Rating Bureau. This is the com- 
mission rate on taxicabs, public liver- 
ies, most buses, and similar high haz- 
ard, high premium risks. 


a 

Some insurers have reduced com- 
missions on BI and PDL on private 
passenger cars from 17.5 and 20% to 
15% state wide, which is the seale on 
workmen’s compensation, also 2 sta- 
tutory coverage. Several insurers have 
reduced the commission on auto PHD 
from 25 to 20% statewide or at least 
in the metropolitan area. 

If the opposition to an auto rate in- 
crease by the Connecticut department 
resulted in a reduction of the increase 
on class 2 risks coincident with a re- 

(CONTINUED ON PAGE 29) 
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Bills Requiring A&S Policies To Be On 
Lifetime Basis Pushed Again In N. Y. 


Right To Convert Group To Individual Policy Is Also 
Provided In Measures To Be Introduced By Sen. Metcalf; 
Company Associations Will Offer Vigorous Objections 


NEW YORK—Bills requiring in- 
dividual A&S coverage to be on a life- 
time basis after two years duration and 
giving group A&S certificate holders 
the right to convert without medical 
examination to an individual policy 
have been drawn up by New York’s 
joint legislative committee on health 
insurance plans. 

The series of four measures, accord- 
ing to early indications, can be expect- 
ed to run into considerable opposition 
from the insurance business as did 
five similar bills which died in the 
legislature last year. Sen. Metcalf of 
Auburn, chairman of the joint com- 
mittee, and some of his fellow com- 
mittee members were slated to intro- 
duce the bills in both houses of the 
legislature on Jan. 13. 

The committee will hold a_ public 
hearing Jan. 30 in the senate chamber 
at Albany. 

The five original bills ran into a 
storm of protest at a prolonged hearing 
last year. Since then, the Metcalf 
committee and its staff have examined 
and revised them to meet some of 
the criticisms. Some changes were 
minor. However, the basic purpose 
of the proposed legislation is un- 
changed. Company associations regard 
them as objectionable as ever. 


It is too early to determine how 
much support the bills will receive 
from legislators, but it is known that 
they failed to get the unanimous 
support of the Metcalf committee 
members. 

The first of the new bills provides 
that no individual hospital, surgical or 
medical expense policy issued by an 
insurance company may be changed, 
restricted, cancelled or otherwise ter- 
minated after two years from its date 
of issue and during the lifetime of 
insured. However, it does not change 
the present statutory definition of a 
“family member,” so that a person 
no longer covered by that definition 
would not be eligible for coverage 
under the family policy. 

A class of policies may be cancelled, 
however, if the superintendent gives 
permission, and if the policies are re- 
placed by other policies then being 
issued which are most nearly com- 
parable to the replaced policy. 

Any change of premium for indivi- 
dual policyholders is prohibited, but 
the rate structure may be changed by 
class of policies. These provisions are 
generally similar for the “non-profit” 
plans, except that there is no 2-year 
preliminary period during which a 
contract may be restricted or termin- 
ated. 


@ 


The measure also provides that 
a person covered by a family policy, 
who no longer is eligible because of 
statutory definition, may obtain with- 
out evidence of insurability an indi- 
vidual contract providing the same 
type and amount of benefits provided 
him under the family policy. 

The second bill says that group 


hospital, surgical and medical policies 
would provide a conversion privilege 
for persons whose insurance is ter- 
minated after they have been covered 
for at least three months or if the 
group policy itself is terminated and 
has been in force for more than one 
year. The terminated person would 
be eligible to obtain an individual 
policy without evidence of insurability. 


Individual policies issued by insur- 
ance companies would be required to 
provide benefits for hospital room and 
board for at least 21 days, miscellan- 
eous hospital service expenses, benefits 
for surgical expenses and for in-hos- 
pital physician’s visits. The superinten- 
dent will determine the minimum 
amounts of benefits and minimum 
surgical schedule. The companies 
could provide coverage in greater 
amounts. In the case of the “non-pro- 
fit” plans the conversion would have 
to be to at least that generally issued 
direct payment policy which provides 
services most nearly comparable to 
the services provided by the group 
contract. 


The bill also limits the premium 
which may be charged for the con- 
version policies. The premium rate 
would not be greater than the rates 
set forth for the same benefits in 
the group rates then on file, plus a 
loading of not more than 10%. The 
experience of all conversion policies 
would be combined with that of the 
entire group business. 

The measure would prohibit denial 
of benefits for pre-existing conditions 
and contains provisions regarding ex- 
penses incurred between the termina- 
tion of insurance under the group 
policy and the effective date of the 
conversion policy, and a_ provision 


regarding questions that may be asked 
in the conversion application io pro- 
(CONTINUED ON PAGE 31) 


Agent Earns His Pay, 
Block Tells D. C. Assn. 


WASHINGTON—Huntington T. 
Block, president of District of Colum- 
bia Assn. of Insurance Agents, in the 
January Bulletin of the association, 
comments on the statement of E. F. 
Gallagher, Chicago manager of Planet, 
“that commissions may well be too 
high and that their reduction might 
be the elixir for today’s woes.” Mr. 
Block points out that Mr. Gallagher 
“scoffed at a report that a commission 
drop of five points would mark the 
beginning of the end of the American 
agency system.” Mr. Gallagher spoke 
at the December luncheon of the D. C. 
association. 

In his reply to Mr. Gallagher, Mr. 
Block concludes that “If there is a 
resolution for 1958, let is be that we 
will resoundingly reaffirm that we 
who are on the firing line in this 24- 
hour-a-day, 7-day-a-week business of 
ours, are worth every last dime we 
are getting.” 

Mr. Block suggests that Mr. Galla- 
gher’s proposal is another example of 
the softening-up approach “which we 
are getting on all sides. This sort of 
talk may well be the beginning of a 
broadside aimed at the reduction of 
commissions all over the country. You 
have already noted that several lead- 
ing companies have reduced commis- 
sions on automobile insurance in New 
York. Activity in New York is often 
the bellwether for the whole indus- 
try, so we must be guided and guard- 
ed. 

“What of our point of view? We 
agents are not unmindful of the se- 
riousness of this underwriting trend, 
but we wonder if some of these com- 
mission-cutting spokesmen _ realize 

(CONTINUED ON PAGE 27) 
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Two Tough Problems 
For Agents In 1958: 
Collections And Auto 


In 1958 two phases of the agency 
business deserve important consider. 
ation. S. W. Schellenger, superintend. 
ent of agencies of Buckeye Union 
group, writes in the Beacon, company 
publication. Some producers may be 
required to revamp their thinking on 
collections and their attitude toward 





the automobile business, he states. He © 


goes on: 


Let’s consider the agency collection | 
problem. From the agent’s point of | 


view, it is his most important prob- 


lem. 


cellation period offered by his com- 
panies. Or, in any event, if partial 
payments are necessary, he must stay 
ahead of insured on earned premium 


in event cancellation for non-pay- | 


ment becomes necessary. Agents can- 
not afford to pay earned premiums 
for insured. 

Collections will continue tight in 
1958. The only way to combat such a 
situation is for the agent to quit ex- 
tending credit to the point where it 
becomes necessary for him to dip into 


his own reserves in order to pay com- 


panies. ; 
Sound agency management requires 
that credit extension on new business 


must be tighter than on renewals. | 


Some agents will not release a policy 
on a new insured without a down 
payment. 

All of this is so obvious that it 
would appear unnecessary to mention 
it. But, sometimes we are careless in 

(CONTINUED ON PAGE 30) 


High Loss Ratios No Reason For Cutting 
Commissions; Two Unconnected, Adam Says 


John Adam Jr., vice-president of 
Central Mutual at Boston speaking to 
the Worcester, Mass., Insurance Soci- 
ety, discussed the future of the agency 
system in relation to the companies it 
represents. 

There are many people in and out 
of the business who seem to think 





The three men standing with J. Victor Herd (right), chairman and president 
of America Fore, recently retired after being with the group for a total of 


166 years of service. From the left, they are Arthur D. Cohen, secretary of Fi- 


delity & Casualty, with America Fore 52 years; Henry A. Keck, vice-president 


fire companies, 52 years, and Charles E. Swan, group treasurer, 62 years. 


that the agency system is on its way 
out of existence, he said. Some agents 
say they are going to be put out of 
business if commissions are reduced. 
Other agents say that company costs 
should be substantially reduced, and 
if the companies were efficiently run 
there would be no need to talk of a 
commission cut. Finally, he said, there 
are those who say that both the com- 
panies and the agencies of the Amer- 
ican agency system are going to be 
forced out by the direct writers and 
specialty insurers. 

The problem of the direct writer 

and specialty insurer has been evi- 
dent for many years, he said. During 
the past decade, however, it has be- 
come so acute that in the automobile 
field it has become almost catastroph- 
ic. 
For example, the 10 leading auto in- 
surers wrote approximately $1.3 bil- 
lion in premiums in 1956, but only 
slightly more than one-third, 36%, 
was written by agency system compa- 
nies. Direct writers and specialty in- 
surers wrote 54%, with the remaining 
10% being written by auto insurance 
affiliates of finance companies. 

On this problem has been superim- 
posed the current problem of high loss 
ratios. For the first time in the history 
of insurance, he said, high loss ratios 
have plagued many property lines at 

(CONTINUED ON PAGE 31) 
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The successful agent in 1958 must | 
have a firm attitude and policy to- | 
ward extension of credit. He must col- | 
lect his accounts within the flat can. | 
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Whatever your client wants— 
whether it’s Life or A & S protection, 
Individual or Group... 


NEW YORK LIFE HAS IT! 










NEW NYLIC 
COVERAGE PLANS 


Family Life Insurance Policy—protects the 
whole family in one policy for one premium. 
Lifetime Hospital Expense Policies— guaran- 
teed renewable—premiums may be changed on 
a class basis only. 

Employee Protection Plans—Life, A & S, and 
Hospital coverage for firms with as few as 5 
employees (EPP weekly indemnity A & S cov- 





erage not available in states having disability 
statutes). 


... plus New Nylic Merchandising Plans—to 
help you place more business: 


Check-O-Matic®—special pre-authorized bank 
check premium payment plan. 


Nyl-A-Plan—the modern salary allotment plan. 





.-- plus a complete line of modern, low-cost life insurance plans, many of them to 500% mortality, 
with attractive commission arrangements. 


e Income Security—10 to 50 
years decreasing term 
insurance. 

e@ Family Income and Mortgage 
Protection Riders—20 Years 
and to Age 65. 

e Ten- and Twenty-Year Term 
Riders. 

e Five-Year Renewable and 
Convertible Term (Minimum 
$5,000). 

e@ Mortgage Protection Term 
(Minimum $5,000). 

e Modified 10-Year Term— 
Whole Life 
(Minimum $10,000). 

e 2, 3, 4 and 5-Year Term— 
Whole Life 
(Minimum $10,000). 


e Whole Life with Family 
Protection Benefit 
(Minimum $10,000). 

e Whole Life with Seven-Year 
Double Protection (Minimum 
$10,000). 

e Double Protection to Age 65 
(Minimum $2,000). 

e Whole Life (Minimum 
$10,000) Issued Ages 0-70 
except in New York .. . not 
issued prior to Age 10. 

e Life Modified Three 
(Minimum $5,000). 

e Limited Pay Life—10, 15, 20 
and 30-years and to Age 60, 
65 or 85. 

e 20-Pay Endowment at Age 65. 

e Endowments—10, 15, 20,25, 30 
and Endowments at 60 and 65. 


e Retirement Income 
Endowment at 60 and 65. 

e Annual Premium 
Retirement Annuity. 

e Single Premium Life 
and Endowments. 

e Single Premium Annuities. 

e@ Juvenile Plans—including 
Estate Builder (Insurance 
Builder in New York). 

e All forms of Group Coverages 
—including group annuities, 
group creditorsand paid-up life. 

e Personal Accident and 
Sickness Coverages, including 
Major Medical and Individual 
and Family Hospital Expense. 

e Pension Trust and Profit- 
Sharing Plans with 16 new 
plans of insurance and 
annuities available. 


Many of the above Life Plans available on a non-medical basis —up to $15,000 through Age 30 
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Four Named In Branch 
Office Changes Of 
Underwriters Adjusting 


Several branch office managerial 
changes have been made by Under- 
writers Adjusting. 

J. B. Jensen, manager at Clayton, 
Mo., has been promoted to general 
adjuster at St. Louis. He is succeeded 
as Clayton manager by John C. Mar- 
goni, who has been manager at East 
St. Louis. D. B. Rogers is transferred 
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to East St. Louis as manager to suc- 
ceed Mr. Margoni. He has been man- 
ager at Alton, Ill., and is succeeded in 
that post by Eugene L. Korte, who 
has been associated with Mr. Rogers. 


New Hurt & Quin Officers 


Langdon C. Quin Jr., vice-president 
of Hurt & Quin managing general 
agency of Atlanta, has been elected 
president succeeding his uncle, Rob- 
ert S. Quin, who has been named 
chairman. 








... Still more value 
from your 
Life Department 


You’ll find even greater value in Connecti- 
cut General’s Life Department service as a 
result of important changes made in the 
design of our Life products and in our rate 
structure, 


FOR EXAMPLE— 

e Our new rate structure is divided into 
three steps. It provides premium discounts 
for larger policies as well as a general low- 
ering of rates. 


e Improvements have been made on our 
existing contracts for greater flexibility. 


e New contracts have been added to help 
you meet precisely the needs of your clients. 


Call today for full details. You’ll find our 
local office now more valuable to you than 
ever before. 


7 


CONNECTICUT 
GENERAL 


Life Insurance Company, Hartford. 











|A TREASURED OIL PAINTING. 
OF THE ONE YOU LOVE 


Now you can have a beautiful portrait in vibrant oil colors by one 
of our professional artists. This life-like 12x 16 ly 
framed in limed oak, will become a cherished "possession. 

Here's ali you do. Send us a snapshot (any size}, with complete 
color description of eyes, hair, clothing and person's age. 
few short weeks you wil! receive your portrait. 

Please send check or money order. Postage prepaid. 


ED LURIE; Dept. Nu 
67 Warren St., Roxbury, Mass. . 














Mr. Quin joined the general agency, 
formerly headed by his late father, in 
1945 as an underwriter, and subse- 
quently served as a special agent. 
Elected a secretary in 1947, he was 
advanced to vice-president and as- 
sistant to the president following the 
death of Langdon C. Quin Sr. in 1954, 
at which time Robert S. Quin was 
named president. 

Robert S. Quin joined Hurt & Quin 
in 1925, when it was a partnership 
composed of Langdon C. Quin Sr. and 
the late George N. Hurt. He was named 
secretary-treasurer in 1928, and was 
elected vice-president in 1933, follow- 
ing the death of Mr. Hurt. 


N. Y. Farm Area Fires Will 
Cost Insurers $550,000 


Fires which destroyed a bean and 
wheat warehouse, processing mach- 
inery and stock in Lyons, and a frame 
warehouse, drying plant and a stock 
of gladiolus bulbs in Wolcott, both in 
the upstate New York farm district, 
resulted in losses totaling $550,000. 
The fires occurred within a 12-hour 
period within 20 miles of each other. 

The bean and wheat warehouse loss 
totals around $200,000. Warner’s Re- 
ciprocals is the insurer. 

The $350,000 loss on the gladiolus 
bulbs and warehouse includes $200,- 
000 loss on the bulbs and $150,000 on 
the warehouse and machinery it con- 
tained along with the bulbs. The 
building and contents were insured 
in Aetna Fire, Great American, Han- 
over, Home, New York Underwriters, 
Northern Assurance, North America, 
North British, Phoenix of Hartford, 
Potomac, Royal-Globe, and Spring- 
field F.&M. 


Should AR Applications 


Get Notarization? 


Richard Thompson, local agent at 
Valley Stream, L.I., writes in the Jan- 
uary issue of the Bulletin of Nassau 
County Assn. of Insurance Agents: 


The New York assigned risk plan 
thinks that notarization of the appli- 
cation makes the risk give honest an- 
swers. We feel and so told them that 
notarization belongs to horse and bug- 

gy days—even big gangsters notarized 

their income tax returns and didn’t 
tell the truth so federal government 
did away with the requirement. Elim- 
inating the notary and inserting a 
clause that fraudulent answers would 
void the application would in our opin- 
ion serve same purpose. 


Bennett Named By F.&D. 


Fidelity & Deposit has appointed A. 
K. Bennett manager and claims at- 
torney in charge of the metropolitan 
New York claims office. He succeeds 
Thomas E. White who has retired. 
William L. Wallace will be associated 
with Mr. Bennett in the operation of 
the office. 

Mr. Bennett joined Fidelity & De- 
posit in 1926 and was in charge of the 
Newark claim office before his ap- 
pointment as claims attorney in New 
York in 1950. He was elected an as- 
sistant secretary the same year. 

Mr. Wallace has been with the com- 
pany in the New York claim office 
since 1930. 


]. B. Mead Gives Talk At Houston 


John B. Mead, vice-president of 
Marsh & McLennan at New Orleans, 
talked on insurance to be required 
of Marine independent contractors at 
a recent luncheon of Houston Area 
Insurance Buyers Assn. 


Mariners Club of Massachusetts 
heard an address on the financial 
strength of long haul trucking com- 
panies by Kalman S. Schindel, mana- 
ger of Central Analysis Bureau of 
New York, at the January meeting in 
Boston. 
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Mutual Agent Leader 
Asks Harriman To Act 
On N. Y. Auto Rates 


Paul A. Garrick of Medina, presiden, 
of Mutual Agents Assn. of New York, 
has appealed to Gov. Harriman to take 
immediate action on current demands 
for automobile liability rate increases 
in that state. 

In an open letter to the governor, 
Mr. Garrick writes that despite eyj. 
dence showing the losses insurer! 
have taken on auto liability busine 
in New York, Superintendent Holz has 
“persistently denied relief in the form 
of increased rates.” 

A public hearing on proposed rate 





increases recently was held by the 


department. If Mr. Holz again denig 
rate relief, Mr. Garrick writes, “Your | 
administration is inviting chaos un. | 
like anything ever witnessed in the 
history of the insurance industry.” 

Another denial will force auto in. 
surers to take court action against the 
superintendent, he writes, adding that 
during what will be a long and costly 
process for both the state and the ip. 
surers, underwriting losses will sure. 
ly exceed even the staggering $24 mil. 
lion of 1956. Some companies wil] 
fail, others will be compelled to re 
strict or completely eliminate auto |i- 
ability writings in New York, accord- 
ing to Mr. Garrick. 

He told the governor that the more 
than 30,000 licensed agents and bro- 
kers in New York state are bejng 
pressed to find a market—short of the 
assigned risk plan—-for many auto 
lines. Several companies, he writes, in 
a frantic effort to offset their disap- 
pearing surplus, have already reduced 
commissions, in turn causing agents 
and brokers to retrench, halt plans 
for expansion, reduce staff and over- 
head and—eventually—alter the servy- 
ice rendered to insured. 


New York law provides for rates 
which are reasonable and equitable, 
he writes, but Superintendent Hol 
adamantly refuses modest relief to 
more than 150 companies, citing rea- 
sons which are not based on actuarial 
facts, while at the same time granting 
a much larger increase to a single 
competing company. 

“I am sure,” he concludes, “I speak 
for every thinking person identified 
with this giant industry when I make 
this appeal to you, as our chief exect- 


tive, to take immediate action to re! 


lieve our state of the truly dire impact 
of your insurance superintendent’s at- 
tions in the automobile liability it- 
surance situation.” 


Watters To Southern Group 


Earl G. Watters has been elected 
treasurer of Southern General Pro- 
gressive Fire. He was formerly vice- 
president and comptroller of Ameri- 
can Mercury. His entire business ce 
reer has been in insurance accounting, 
having been with Joseph Froggatt & 
Co., national auditing firm, and Al 
state, as well as American Mercury. 


Chicago Fire Engineers To Meet 


Arthur B. Guise, technical directo 
of research and development division 
of Ansul Chemical Co., wili be gues 
speaker at the Feb. 11 luncheon @ 
Chicago chapter of Fire Protectiol 


Engineers at Midland hotel. He wil 


discuss the use of dry chemical 
dry powder in fires and special hat 
ardous chemicals and metals and 
testing of foam compatible dry chem 
ical. A 30-minute film will accompaly 
Mr. Guise’s talk. 
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Travelers Names 37, 
Travelers Indem. 25 


Travelers has appointed two fire 
and marine managers, a claim man- 
ager and nine assistant claim man- 
agers, three district adjusters and a 
resident adjuster, 21 supervising ad- 
justers. Travelers Indemnity has ad- 
vanced 22 field supervisors to assist- 
ant managers and three field super- 


_yiors to assistant superintendents in 


casualty, fidelity and surety and fire 
and marine lines. 

William C. Wagoner has been ap- 
pointed fire and marine manager at 
Rochester, and Swift S. Sparks fire 
and marine manager at Little Rock. 
Mr. Wagoner joined Travelers at Buf- 
falo in 1951, was promoted to assistant 


_ manager there in 1953, and trans- 
' ferred to Rochester last year. 


Mr. 
Sparks went with the company in 
1951 at Houston. He was advanced to 
assistant manager at Oklahoma City 
in 1953. 

Eugene C. Bonniwell Jr. has been 
appointed to succeed Chris G. Falk- 
enstein as claim manager at Phila- 
delphia. He joined the company there 
in 1929, and was promoted to assist- 
ant manager in 1951. 


Appointed assistant claim managers 
Bridgeport; 


old D. Thomas, South Bend; Richard 
R. Doyle and John F. Kenney, Phila- 
delphia; Wilmer G. Traxel, Milwau- 
kee; Ross C. Miller, Indianapolis; 
Richard C. Weber, Toledo, and Edwin 
B. Warhurst, San Francisco. 

Mr. Stopp joined the company at 
Detroit in 1923, later transferred to 
Los Angeles and was named super- 
vising adjuster there in 1951; Mr. 
Thomas joined Travelers in 1924 at 
Toledo, was named supervising ad- 
juster there in 1930, and transferred 
to South Bend in 1938, and Mr. Doyle 
started in 1928 at Philadelphia, and 
was named supervising adjuster there 
in 1949. 

Mr. Kenney joined Travelers at 
Philadelphia in 1936, and was pro- 
moted to supervising adjuster in 1947; 
Mr. Traxel joined at Milwaukee in 
1936, and was advanced to supervis- 
ing adjuster there in 1943, and Mr. 
Miller started at Toledo in 1940, and 
was promoted to supervising adjuster 
at Indianapolis in 1948. 

Mr. Weber joined Travelers at To- 
ledo in 1946, and was advanced to 
supervising adjuster there in 1953. 
Mr. Warhurst joined the company at 
San Francisco in 1936, and was pro- 
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counting degree or equivalent. 
MANDATORY — minimum eight years 
home office experience, acquired with com- 
pany handling both fire and casualty. Man 
for this position should have thorough 
background preparation annual state- 
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moted to supervising adjuster there 
in 1940. 

Promoted to district adjusters are 
John P. McGowan, Geneva, N. Y.; 
Stephen D. Johnson Jr., Mobile, and 
William C. Knighton, Amarillo. Carl 
M. Dickson has been named resident 
adjuster at El Paso. 

Appointed supervising adjusters are 
John F. Berg, Worcester; Rodney L. 
Toy, Yonkers; Glen R. Muse, Lub- 
bock; John J. Biglin and George M. 
O’Brien, San Francisco; Edward F. 
Link and Benedict A. Casey Jr., Phil- 
adelphia; Carl E. Culp and William J. 
Berghoff, South Bend; James R. Jones, 
Richmond; Joseph J. J. York, Read- 
ing; James E. Ehrmann, Milwaukee; 
Warren G. Fouraker, Jacksonville; 
William T. Elsey, Washington; Ray- 
mond A. Pigeon, Winnipeg; Raymond 
J. Mayer, Albany; William F. Fitz- 
gerald, Daniel A. Healy Jr., and John 
J. Salmon, Boston; Paul V. Timmons 
and Robert L. Mohrfeld, Camden. 

Travelers Indemnity assistant man- 
agers in casualty, fidelity and surety 
appointed are Frederick M. Rutledge, 
Fresno; Walter J. Shudde Jr., Long 

(CONTINUED ON PAGE 1%) 


Home Makes Officer 
Shifts, Promotions 


Walter W. Allen, vice-president and 
secretary in charge of Home’s metro- 
politan and service departments, has 
been transferred to the office of the 
president where he will assume ex- 
ecutive duties and work on special 
assignments. Norman C. Frost, secre- 
tary in the metropolitan department, 
has been elected vice-president and 
secretary of Home and Home Indem- 





W. W. Allen 





Irwin B. Somerville 


nity in charge of the metropolitan 
department which includes the New 
York state and northern New Jersey 
area. Irwin B. Somerville, secretary 
in the service department, has been 
placed in charge of that department, 
effective immediately. 

Mr. Allen, who has been engaged*in 
underwriting, production and service 
activities since joining Home in 1937, 
was elected an assistant secretary in 
1946, secretary in 1947 and vice-pres- 
ident and secretary in 1952. Mr. Frost, 
who has had extensive field and ad- 
ministrative experience, joined Home 


Philip S. Rowan 





ERRORS & OMISSIONS 
Accountants 
Architects 
Collection Agencies 


Lawyers 

Real Estate Agents 
Surveyors - 

Title Abstractors 


EXCESS INSURANCE 
Automobile Fleets 
Automobile Racing 
Busses 
Gasoline Haulers‘ 
General Liability 
Liquefied Petroleum Gas 
Motor Truck Cargo 
Stadiums 
Stop Loss 
Taxicabs 
Workmen’s Compensation 


FIRE & EXTENDED COVERAGE 
Deductible Forms 
Depreciation Insurance 
Business Interruption 
Factory Plants 
Hotels 
Mercantile Buildings 
Saw Mills 


the asking. 





Insurance Agents & Brokers 


Here’s what you want, when you want it. 
Illinois R. B. Jones offers producers a win- 
ning combination of service, markets and 
speed of placement on unusual risks that 
earns both praise and business. If you’d 612 
like to know more about the coverages and 
services offered by Illinois R. B. Jones, ask 
for your copy of “OUR INVENTORY IS 
YOUR OPPORTUNITY.” It’s yours for 





Norman C. Frost (CONTINUED ON PAGE 29) 
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Appoint W. E. Heaney 
Kansas City Manager 
Of Hartford A. & I. 


Hartford Accident has appointed 
Walter E. Heaney to succeed Paul A. 
Dow as manager at Kansas City, su- 
pervising Kansas and the western half 
of Missouri. Mr. Dow has been named 
fire and casualty manager in the new 
southwestern department of Hartford 
Fire opening in Dallas. 

Mr. Heaney has been assistant man- 
ager at Kansas City since 1941. He 
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joined Hartford Accident at Chicago 
in 1915, and subsequently held claims 
positions at Indianapolis and Kansas 
City, where he was named a special 
agent in 1922. He was appointed as- 
sistant manager at Chicago in 1927, 
and superintendent of casualty at 
Kansas City in 1937. 
To Hear Lowe At Minneapolis 
Victor G. Lowe Jr., Minneapolis 
manager of the automobile assigned 
risk plan in Minnesota and the Dako- 
tas, will address the January meeting 


Publish Brochure 
On The Advantages 
Of Corporate Surety 


National Assn. of Surety Bond Pro- 
ducers has prepared and is distribut- 
ing a brochure intended to produce 
a wider use of performance and broad 
form payment bonds on privately 
owned projects. Entitled “15 Advan- 
tages of Corporate Surety,” the pub- 
lication is being sent to all members 
of the association and will be distrib- 


of Insurance Club of Minneapolis. uted to practicing architects, engi- 


——— 


Gusurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
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neers, banks, and suppliers of labor 
and materials. 

Included in the brochure is an out. 
line of how corporate suretyship de. 
veloped, data on the need for bong 
protection on private work, and short 
discussions of the 
form, AIA form B-1, AIA form 107, 
and the major advantages which ae. 


indemnity bond! 





crue when private works contracts | 
are bonded by a corporate surety un. | 


der acceptable bond forms. 


Alexander & Co. Opens 
Office In New York 


W. A. Alexander & Co. agency of 
Chicago has set up a new brokerage 
firm, W. A. Alexander & Co. of New 
York with offices at 75 Fulton street, 

The New York operation joins W. A, 
Alexander & Co. of Chicago and Fox 


& Pier Inc. of New York. Wade Fetzer | 


Jr., head of W. A. Alexander & Co, 
will be president of the New York 
organization and vice-presidents will 
include Walter M. Sheldon and John 
A. Sherman, executive vice-presidents 
of W. A. Alexander & Co. of Chicago, 
and John K. Cowperthwaite, presi- 
dent, and Robert G. Knott, vice-pres.- 
ident, of Fox & Pier. 

The new office in New York gives 
W. A. Alexander & Co. three major 
offices. Alexander & Co. of Califor- 


es eT gem nemo 


nia with headquarters in San Francis. | 
cO was opened about a year ago, anda | 


Los Angeles branch was announced 
last March. 


To Eye Insurer Taxes 


WASHINGTON—Stock vs mutual 
insurer taxation is scheduled for 
consideration by the House _ ways 
and means committee in connection 
with hearings beginning this week. 
National Committee on _ Insurance 
Taxation reportedly will urge adop- 
tion of a new formula for taxing fire 
and casualty insurers. However, 
neither National Board nor Assn. of 
Casualty & Surety Companies are re- 
ported to be asking for any change in 
the law. 

While some stock interests have 
asked that mutuals be taxed on the 
same base as stock insurers, factory 
mutuals want to go on the stock basis. 
American Mutual Alliance will be 
heard by the ways and means com- 
mittee later this month. 


Graves Rejoins Traders & General 
S. E. Graves has been appointed 


assistant vice-president of Traders & | 


General. Mr. Graves began his in- 
surance career in the local agency 
business at Fort Worth in 1936. From 
1937 until 1950 he was with Traders 
& General as special agent, branch 
manager and agency supervisor. After 
seven years with U. S. Casualty, he is 
rejoining Traders & General. 
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Orfice pointers 
for Qoerating prorit 


Timely articles on successful ways to 
solve problems that arise in the operation of 
an insurance agency. 


Here is a gold mine of useful information for the 
beginner or veteran. The suggestions in it are sound 
because they have been prepared from years of ex- 
perience and study by INA’s Planning and Research 
Division. It’s the success of others in a nutshell. 


Here are some of the topics: CHOOSING THE 
RicHT EQuiIPMENT... PLANNING THE PROPER Lay- 


INSURANCE BY NORTH AMERICA €7 


Get hold of this special INA booklet... 





ouT...OFFICE PrRocepuRES... BILLING AND COL- 
LECTIONS ... ACCOUNTING ReEcorpDs... Fitinc Sys- 
TEMS...also other problems of agency operation. 


This is the kind of information that will help 
you gear up for efficiency and new business. Ask 
for a free copy at our nearest Service Office or mail 
your request to the Head Office, attention Planning 
and Research Division. 


Insurance Company of North America « Indemnity Insurance Company 
of North America « Philadelphia Fire & Marine Insurance Company 
Life Insurance Company of North America « Philadelphia 
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Sees Business’s Need For Underwriting 
Simpler Covers, Uniform Commissions, 
No Flat Cancellations To Better Things 


Hunter Lyon Sr., Miami general 
agent, gives a relastic assessment of 
the situation in the fire and casualty 
business, in the following comments: 


We are entering another year in the 
insurance industry. What the future 
holds for it is only “hope and a guess.” 
I, personally, am only “small fry” but 
have been connected with it for over 
a half century. I probably wiil be 
criticized for writing this letter, but if 
it will do any one in the insurance 
business any good, it would be worth 
the criticism. 

Our company heads for the past year 
have depended more on the advance 
in the stock market than they have 
on their underwriting. They have 
weakened and wrecked their chances 
of making a profit from underwriting 
by attempting to meet the competition 
of impossible policy contracts, and 
getting the forms of coverage so com- 


plicated that they themselves do not 
understand them. 

They have raised the agents’ com- 
missions to such an extent that the 
acquisition cost has risen out of all 
proportions. In this state they contin- 
ue to pay the largest commissions for 
the business that is causing the larg- 
est loss ratio (automobile liability). 
Many companies are even paying a 
contingent contract in addition to the 
commissions. The few who are able to 
collect a contingent do not offset the 
majority of agents who show heavy 
loss ratios. 

If the companies paid a reasonable 
uniform commission to all agents and 
would adopt a simple form of cover- 
age understandable to all, the term 
element and the printing element 
alone would reduce the acquisition 
cost. 

When I speak of underwriting I 
don’t mean mass underwriting by a 
frightened clerk, but individual un- 
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derwriting. As an example, in my 
opinion there are more reckless auto- 
mobile drivers between the ages of 21 
and 65 than under or over this age 
limit. This applies to drunkards also. 
We are writing limits too high at the 
prevailing rates. If a man can afford 
to be sued for $300,000, he can afford 
to pay 10 times what he pays today 
for the coverage. 

Our special agents today are mostly 
handshakers and _ collectors. They 
should be taught individual under- 
writing and held responsible for close 
examinations of risks. 

There should be no more flat can- 
cellations, and each risk should be 
examined as to its true value before 
a loss occurs. 

The industry is sick, in fact very 
sick and it will take hard work and 
plenty of it to get a cure. The cure, 
however, will have to come from with- 
in our own ranks. We must stop trying 
to meet bad competition regardless 
of sacrificing a few premiums. 


Approve New WC Rates 
On Coal Mining In Pa. 


Workmen’s compensation rates af- 
fecting the coal mining industry have 
been revised in Pennsylvania, effective 
Jan. 1. The new rating schedule re- 
flects an over-all decrease of 4.8%. 
Rates for bituminous mining are re- 
duced 11.4%, coke burning 26.6%, 
anthracite mining occupational disease 
16.6%, and bituminous mining occu- 
pational disease 14.2%. 

An increase of 4% was made in the 
anthracite mining rate, and 13.4% in 
the culm recovery rate. The rate for 
surface mining remains unchanged. 


Exchange Elects Mrs. Tucker 

Durham (N. C.) Insurance Exchange 
has elected Mrs. Hilda Tucker presi- 
dent, Dan P. Miller vice-president, 
and James Hawkins secretary-treas- 
urer. Mrs. Tucker succeds Thomas B. 
Cranford. 


The Baltimore-Washington Insur- 
ance Telephone Directory has just been 
published by the National Underwriter 
Co. Copies may be obtained for $1 each 
from the National Underwriter Co. at 
pe East Fourth street, Cincinnati 2, 

io. 
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Change In Top Posts 


At American Title 


Jay R. Schwartz has been elected 
president of American Title of Miami, 
parent company of American Equity 
group, succeeding John W. Lamble, 
who has been named vice-chairman, 

Formerly executive vice-president, 
Mr. Schwartz is a founder of the com. 





Jay R. Schwartz John W. Lamble 


pany. Mr. Lamble also has been pres- 
ident of Reliable of Dayton and Equity 
General and continues in those posi- 
tions. Mr. Schwartz continues as a 
senior executive of both those compa- 
nies. 

According to Joseph Weintraub, 
chairman of American Title, these ex- 
ecutive shifts represent the second 
step in the company’s plan to change 
from a multiple to a single line insur- 
er. 

“This plan has been under consid- 
eration for the past few years,” he 
said, “and it was in anticipation of 
this step that American Title pur. 
chased 100% of Reliable’s outstanding 
stock more than two years ago.” This 
action was deemed advisable because 
certain states will not permit the li- 
censing of a company for title insur- 
ance as well as fire and casualty in- 
surance, he said. 

American Title reinsured its fire and 
casualty portfolio in Reliable at the 
close of last year. It retained only its 
title insurance business. 

Mr. Lamble entered insurance with 
Royal-Globe. He helped organize Fidel- 
ity & Guaranty Fire of Baltimore in 
1929. He joined American-Equity group 
as president and director in 1956. 
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Split In Study 
Group May Doom 
Compulsory In Mich. 


LANSING—As the Michigan legis- 
lature convened last week for its an- 
nual session, a governor’s study com- 
mission which has been considering 
legislation pertaining to the uninsured 
motorist issued three minority reports. 
Failure of the compulsory proponents 
to obtain a clear majority for such a 
plan, despite strong efforts of James 
M. Hare, secretary of state, was re- 
garded as probably dooming any such 
legislation at this session. 

Nine of the 21 commission mem- 
pers signed a report prepared by Har- 
old Norris, Detroit attorney, proposing 
poth compulsory and an unsatisfied 
judgment fund. He argued that the 
special fund, to which every motorist 
would be required to contribute $2 
annually, would fill the admitted gaps 
in coverage under a compulsory law 
because of cases involving non-resi- 
dents, hit-and-runners, and other ex- 
ceptions. 

. 

A proposal for an unsatisfied judg- 
ment fund without compulsory was 
offered by Judge William C. Burke of 
Battle Creek municipal court and two 
other members, Elmer E. White, East 
Lansing, Michigan Press Assn. execu- 
tive secretary, and Miss Cornelia 
Groefsma, Detroit. Under their plan, 
personal injury claims of $500 up to 
$10,000 would be payable from the 
fund which would be created from a 
$150 annual fee collected from in- 
sured drivers and a $10 fee from un- 
inured drivers. Three other commis- 
sion members were said to favor this 
program. 

Judge Burke also presented an al- 
ternative plan, backed by five other 
members, calling merely for a tight- 
ening of driver licensing and vehicle 
registration laws, recommending spe- 
cifically that auto license plates be 
sold only to persons possessed of valid 
driver licenses or on declaration, ac- 
companied by sworn affidavit, that 
the vehicle would be driven only by a 
licensed driver on penalty of instant 
forfeiture of plates. 

e 

Mr. Hare, who has campaigned for a 
compulsory insurance law since he be- 
came the victim of an uninsured mo- 
torist some two years ago, estimates 
there are 50,000 unlicensed drivers 
operating cars in Michigan and that 
there are 300,000 uninsured cars. Mr. 
Norris, who wrote the report favoring 
compulsory, claimed uninsured driv- 
&s are involved in 20,000 accidents 
yearly. He would augment provisions 
of the proposed act by setting up an 
assigned risk plan requiring insurers 
to accept high-hazard drivers on a 
quota basis. The report said this 
Would accommodate drivers “unjustly 

ied insurance’. 

Judge Burke has contended that the 
entire principle of a compulsory law 
Tequiring coverage of this class of 
dtiver is completely fallacious and 
that the important objective should be 
remove such drivers from the high- 
ways, 

Gov. Williams received the reports 
with a somewhat noncommittal state- 








ment to the effect that it is Michigan’s 
to “lead the nation in making 
Motorists physically safe and financi- 
responsible’ because the state is 
the leading motor car producer. “It is 
Purpose of this report,” he said, 
‘to further stimulate legislative and 


uit] 
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other programs to make Michigan mo- 
torists the most responsible and most 
safety conscious in the nation. 

In addition to Judge Burke and Mr. 
White, the most vociferous opponents 
of a compulsory law on the commis- 
sion were Waldo O. Hildebrand, sec- 
retary-manager Michigan Assn. of In- 
surance Agents, and Joseph V. Brady, 
executive vice-president Citizens Mu- 
tual Auto of Howell. The insurance 
spokesmen had repeatedly pointed out 
to the other members the disastrous 
results of compulsory laws in other 
states in raising rates and creating 
politically administered systems. They 
further noted that coverage against 
unsatisfied judgments is available at 
low rates to all insured drivers. 


Three Marion (O.) Agencies Merge 

The Torrance-Smith-Stafford agen- 
cy has been formed in Marion, O., by 
J. D. Torrance of the Kette-Torrance 
agency, John F. Smith of the Knapp 
agency, and George F. Stafford of the 
Stafford agency. A. W. Kette and F. 
M. Knapp have retired from business. 
The new agency has purchased a for- 
mer residence and remodeled it for 
office use. 


Set Program For 
Midwest Territorial 
Conference Of NAIA 


The program for the Midwest Ter- 
ritorial Conference of National Assn. 
of Insurance Agents at Des Moines 
March 3-April 1 has been drawn up 
and is being distributed. This is the 
largest of the NAIA territorial con- 
ferences from the standpoint of atten- 
dance. 

On March 30, a Sunday, the execu- 
tive committee of Iowa Assn. of In- 
surance Agents, the state secretaries 
and the officers and official conference 
delegates will have meetings in the 
afternoon. All registrants will attend 
a buffet dinner. 

The sessions will open the following 
morning with B. W. Hopkins of Des 
Moines presiding and with greetings 
from Gov. Loveless of Iowa, Commis- 
sioner Bennett, President Robert D. 
Cline of the Iowa association and 
President Wayne O. Dailey of the Des 


Moines association. Morton B. V. 
White of Allentown, Pa., will give the 
first address. He is a member of the 
NAIA executive committee. 

In the afternoon Commissioner Na- 
varre of Michigan, president of Na- 
tional Assn. of Insurance Commis- 
sioners, will lead off with a talk on 
“Will the Agency System Survive?” 
Other speakers at that session will be 
Arthur A. Hirman, local agent of 
Rochester, Minn., on “An Agents’ Pro- 
gram for Sales and Service,” and Har- 
ry F. Perlet, general manager of Mul- 
ti-Peril Insurance Conference. 

The program April 1 will open with 
a rural and small lines breakfast. The 
Midwest Territorial Conference com- 
mittee will report to open the general 
session, and the speaker that morning 
will be William Peet of Marsh & Mc- 
Lennan at Minneapolis, on commer- 
cial account surveys. 

Dr. Kenneth McFarland, educational 
consultant and lecturer of General 
Motors, will open the afternoon ses- 
sion and will be followed by an ex- 
ecutive session and election of the 
conference and a business meeting 
and a luncheon of the Iowa association. 











208 SOUTH LaSALLE ST, 


UNUSUAL OR 
HAZARDOUS 


No, we don’t insure 
Swiss mountain climbers-but 
we do have the finest cover- 
age you can get on these 
items, to name just a few: 











LONG HAUL TRUCKS e BUSSES 
PRODUCTS ° GENERAL LIABILITY 
BUTANE TAXICABS 
ANHYDROUS AMMONIA 





information. 


P.O. BOX 1708 * PHONE 3-4561 + 


Our automatic treaties combine, on a quota share 
basis, American Stock Companies and Lloyds, 
London providing maximum strength and secur- 
ity. Contact any of our ten offices for quick 


HOMER BRAY SERVICE, INC. 


303 EIGHTH ST.N.W. + ALBUQUERQUE, NEW MEXICO 


CASUALTY COMPANY 


PHONE STATE 2-3200 
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ALBUQUERQUE, NEW MEXICO 
303 8th Street, N.W. 


ATLANTA, GEORGIA 
70 Fairlie Street, N.W. 


CHICAGO, ILLINOIS 
208 South LaSalle Street 


DALLAS, TEXAS 
2506 Cedar Springs Ave. 


CONTACT THE OFFICE NEAREST YOU 


DENVER, COLORADO 
904 Gas & Electric Bidg. 


2412 West 7th Street 


LOUISVILLE, KENTUCKY 
444 South Third Street 


LOS ANGELES, CALIFORNIA 


CHICAGO 3, ILLINOIS 





OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Bidg. 


ST. LOUIS, MISSOURI 
111 North 4th Street 


SALT LAKE CITY, UTAH 
1315 Continental Bank Bidg. 
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Smith Is Appointed 
V-P Of American F.&C. 


Forrest S. Smith has been appoint- 
ed a vice-president of American Fi- 
delity & Casualty. He has been gen- 
eral claims counsel. In his new post 
he will supervise the legal and claims 
departments. 

Prior to joining the company he 
was vice-president of Markel Service, 
which he joined in 1931. 

He is secretary-treasurer of Amer- 
ican Fidelity Fire and a director of 
Fidelity Bankers Life. 
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N. Y. Underwriters 
Promotes Johnson 


New York Underwriters has ap- 
pointed Emil A. Johnson assistant su- 
perintendent of the automobile de- 
partment in the home office. He has 
been with the company since 1950 as 
an examiner, and also has been su- 
pervising auto liability operations. 


NAII To Hold Spring Workshop 
National Assn. of Independent In- 

surers will hold its annual spring 

workshop meeting at Hotel Monteleone 





in New Orleans, March 12-13. Vestal 
Lemmon, general manager, said work- 
shop sessions will cover claims, safety, 
public relations, underwriting, and 
rate filing requirements. 


The Baltimore-Washington Insurance 
Telephone Directory has just been 
published by the National Underwriter 
Co. Copies may be obtained for $1 each 
from the National Underwriter Co. at 
420 East Fourth street, Cincinnati 2, 
Ohio. 


Farmers Elevator Mutual of Des 
Moines has been admitted in Texas. 





MILTON BRADLEY COMPANY 











aud saver #10,000 a year! 


Use of ADT Automatic Protection Services for keeping our plant 
safe from fire and burglary, and for temperature control has 
proven most satisfactory. We estimate that this ty pe of protection 
costs us at least $10,000 a year less than other methods. 


Gud. 


Vice President 


SPRINGFIELD, MASSACHUSETTS 


“protects its property 


R 


gets better 


BURG 





bes A RY protection 


m and 





Nationally recognized for years as a big 
name in the field of toys, games and school 
supplies, Milton Bradley is also an indus- 
trial concern that is well known for its 
efficient operating methods. 

Plant protection, of vital importance 
in assuring maintenance of production 
schedules, has been built around a com- 
bination of ADT Automatic Protection 
Services — Central Station Sprinkler Su- 
pervisory and Waterflow Alarm, Burglar 
Alarm, and Heating Supervision. 

These services provide a complete and 
reliable automatic watch over the prop- 
erty, day and night, releasing manpower 
for production duties. 

‘Mr. Shea’s endorsement is typical of 
the comments of thousands of progressive 


businessmen who know that ADT Auto- 
matic Protection gives greater security for 
property, profits and employees’ jobs than 
other methods, and at less expense. 


Why not find out what A D Tan do for you? 


Whether your premises are old or new, 
sprinklered or unsprinklered, an ADT spe- 
cialist will show you how you can save 
money while getting better protection 
against fire and burglary automatically. 
Call our local sales office or write to our 
Executive Office. 


Controlled Companies of 





AMERICAN DISTRICT TELEGRAPH COMPANY 


Executive Office: 155 Sixth Avenue ° 


A NATIONWIDE ORGANIZATION 


New York 13, N. Y. 
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Munich Re Appoints 
Stenger To Head New 
Faculative Division 

Munich Management Corp. of New 
York, U. S. manager of Munich Re 
has appointed 
William W. Sten- 
ger manager of 
the reinsurer’s 
newly organized 
faculative fire and 
inland marine de- 
partment. He will 
make his  head- 
quarters in the 
southern depart- 
ment at Atlanta, 
and will supervise 
all underwriting 
in this new de- 
partment country- 
wide. 

Formerly a fire and inland marine 
special agent of Zurich-American ip 
Georgia, he was at one time a special 
agent of Georgia Inspection & Rating 
Bureau and an_ underwriter with 
Cotton Insurance’ Association ip 
Atlanta. 





William W. Stenger 


Connsiitened Bates Ill., 








Names Brown Special Agent ' 


Consolidated of Indianapolis has 


commenced a multiple line operations | 


in Illinois, writing all general lines 
except A&H and _ bonds. 
Brown, formerly with Commercial 
Union-Ocean group, has joined Con- 
solidated as special agent in the 
northern part of the state excluding 
Cook county with headquarters tem- 
porarily at Naperville. 

Consolidated, which is affiliated 
with Indiana, was licensed also last 
year in Kentucky, Michigan and Ohio 
and will begin operations in _ those 
territ ories shortly. 


John Reitze Retires 
From Hartford Accident 


John W. Reitze, associate manager 
of the western department of Hartford 
Accident in Chicago, and a _ veteran 
of 36 years with. the company, has re- 
tired. He joined the western depart- 
ment in 1921, was named superinten- 
dent of agencies in 1932, assistant 
manager in 1941, and associate manager 
in 194. 


Battle Creek Agents Elect Horton 


Kenneth Horton has been elected | 


president of Battle Creek Assn. of 
Insurance Agents, succeeding Edward 
Baum. Other new officers are: Rich- 
ard Vaughn, vice-president; Norman 
Evans, secretary; and Richard Lane, 
treasurer. 


¥v EXCESS COVERAGES 
¥ REINSURANCE 
¥ SURPLUS LINES 
¥ SPECIAL RISKS 
ae Ge) Tem eS 


CAPLIS-HIELSCHER, INC. 


6469 N. Sheridan Rd., Chicago 
ROgers Park 4-6000 





Dale R. | 
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We offer 
FLEXIBLE en 


an 
DEPENDABLE SERVICE 


STEWART, SMITH & Co., Inc 


116 John Street . New York 38, Ny 


Tel: WOrth 2-0200 
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ASTROMARINE 
INSURANCE? 


Just as maritime shipping 
in ancient days led to the 
development of marine in- 
surance, the transportation 
methods of tomorrow will 
lead to new types of cover- 
age. For example, some- 
time before too long you 
may be insuring cargoes on 
space freighters against 
such hazards as extremes 
of temperature, deteriora- 
tion from cosmic rays, or 
collisions with meteors or 
sputniks! 


HOW ABOUT YOUR FUTURE? 


In this exciting future, K. C. Fire and 
Marine will continue to adapt new ideas 
into premium-building services for its 
agents. Plan your future with K. C. Fire ww 
and Marine, the company that offers 
fast, personal service from its heart-of-the-nation location. 


The progressive company for progressive agents. 
































McConnell Offers 
NAIC Aid In U.S. 
Probe Of PL 15 


Commissioner McConnell of Califor- 
nia, in a letter to Sen. O’Mahoney of 
Wyoming, chairman of the Senate ju- 
diciary anti-trust subcommittee, has 
offered the cooperation of NAIC in 
view of a pending investigation of 
state regulation by that committee. 

Mr. McConnell, who is chairman of 
NAIC’s preservation of state regula- 
tion and federal liaison committees, 
wrote: “I respectfully suggest that 
these committees of the NAIC and 
the commissioners individually can 
supply your committee with complete 
and authoritative information cover- 
ing the subject.” The alternative, he 
said, would be to set up a new in- 
vestigating and research staff to be 
paid out of funds appropriated for the 
Senate committee. “Such an expendi- 
ture is unnecessary and we want to 
cooperate with you to avoid it.” 

The McConnell letter continued: 
“Most recent reports indicate that 
your committee has not yet decided to 
schedule such an investigation. How- 
ever, I am writing to you at this time 
as a precaution so that we may have 
an opportunity to discuss the matter 
at the inception of the planning of any 
such investigation.” 

Included in the letter was an ex- 
cerpt from a joint report of the two 
committees headed by Mr. McConnell 
which was submitted at the December 
meeting of NAIC. The report cited the 
improvement of state regulation since 
Public Law 15 was enacted and wel- 
comed any such investigation as a 
chance to “prove the value and ade- 
quacy of state regulation.” 
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Pacific Indemnity 
Plans To Buy 
Swett & Crawford 


Pacific Indemnity is completing ne. 
gotiations to buy Swett & Crawford, 
its managing agents and organizers 
and go on a branch office basis. 

When C. B. Swett and C. H. Cray. 
ford, who organized Pacific Indem. 
nity in 1926, retired last year they 
sold their interests to a group of olg 
employes. It is understood the com. 
pany will now buy those interests at 
200%. Swett & Crawford, doing a $59 
million annual business including $2 
million in surplus lines, will continue 
as a surplus lines agency for London 
Lloyds. Swett & Crawford recently 
bought MacGibeny-Grupe of Chicago, 
a prominent Lloyds representative. 


Reportedly, Pacific Indemnity wil] 
pay 200% for the stock and sell back 
the surplus lines business to the stock. 
holders who will continue to operate 
as Swett & Crawford. 

Swett & Crawford is also general 
agents for Sun and coast manger of 
Union Mutual Life of Portland, Me 
Union Mutual is expected to establish 
its own offices on the coast. 


C. E. Roberts In New Post 


Carolina Casualty of Burlington, 
N. C., has appointed Charles E. Rob- 
erts underwriting manager in charge 
of the central and western territories, 
He formerly was underwriting super- 
visor of Transport of Dallas. 


Hanover and Fulton have elected 
John P. Sullivan, vice-president, a 
director. 
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10 to 800 
persons 
For Reservations 


Write 
Samuel __ 


Mgr. Dir., Box 
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In Kansas City, It's The Bellerive Hotel 
100% Air-Conditioned 








OTIS CLARK.& Co. 
Reinsurance 


| Os 4 01 OS ON ASS DS 
7 
TREATY 
e 
| DP. 4 08 Din fe) 
oo 
206 SANSOME ST. 
SAN FRANCISCO 4 
PHONE EX BROOK 2-S168 





HeNATIONAL 


Zurich-American 
Makes Staff Changes 


Several promotions and staff chang- 
es at Zurich have resulted from the 
retirement of Joseph F. McDonough, 
deputy U. S. manager, after 21 years of 
service. Mr. McDonough joined Zurich 
in 1936 as claim superintendent. He 
was appointed assistant U. S. man- 
ager in charge of claims and engineer- 
ing in 1938 and became deputy U. S. 
manager in 1950. 

Richard G. Maercklein has been 
named manager at Milwaukee, replac- 
ing A. D. Hazlewood, who has re- 
signed. He has been with Zurich since 
1955 when he became field represen- 
tative at Grand Rapids. He transferred 
to the Chicago agency department as 
assistant director in 1956, and short- 
ly after was appointed assistant su- 
perintendent of agencies, midwest de- 
partment. 


Everett B. Johnson, formerly assist- 
ant superintendent, has been promot- 
ed to superintendent of agencies, mid- 
west department, to replace Mr. 
Maercklein. Mr. Johnson has a back- 
ground of 20 years in sales and in- 
surance underwriting and production. 
He joined the company in 1943, and 
was appointed field representative for 
southern Illinois in 1954, becoming as- 
sistant superintendent under Mr. 
Maercklein in 1957. 

W. H. Carns has been promoted to 
secretary in charge of the claim de- 
partment nationwide. G. W. Fagerlin, 
formerly superintendent of claims in 
Detroit, has been appointed claim 
manager in the Chicago head office. 
E. D. Moore, assistant superintendent 
of claims to Mr. Fagerlin in Detroit, 
will replace him as _ superintendent 
there. 


Straith-Miller Advanced 
In Claims By American 


American has advanced Edward A. 
Straith-Miller from claims supervisor 
to claims manager at Indianapolis 
succeeding Thomas H. Fittz Jr. who 
has joined Wabash Fire & Casualty. 

Mr. Straith-Miller entered insur- 
ance in claims adjusting and admin- 
istration in 1937, and joined American 
Automobile at "Indianapolis in 1943. 
He bey named claims supervisor there 
in 1952. 
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A WORKING PARTN ERSHIP 
Serving America 
You—a representative of the American Agency System, 
and the Boston Insurance Group form a working partner- 
ship serving America. Keeping pace with the ever-changing 


needs of the insuring public, together we provide modern 
protection for our expanding economy. 
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NATIONWIDE 


UNDERWRITING AND CLAIM SERVICE 
FOR SURPLUS AND UNUSUAL COVERAGES 


Kuper HiTke & COMPANY. INE. 


GENERAL INSURANCE AGENTS 
Home Office 
175 W. Jackson Boulevard @ Phone WAbash 2-3622 


CHICAGO 4, ILLINOIS 
WITH ADDITIONAL OFFICES IN 
1401 Peachtree St.,N.E. 601 Munsey Bidg. P.O. Box 8046 905 Central Bank Bidg. 1535 Wilshire Blvd. 7950 Biscayne Bivd. 233 Sansome St. 407 E. Washington St. 
ATLANTA, GA. BALTIMORE 2, MD. DALLAS 5, TEXAS DENVER 2,COLO. LOS ANGELES 17, CALIF. MIAMI38, FLA. SAN FRANCISCO 4, CALIF. 8-4305 
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INSURANCE ADVERTISING CONFERENCE 
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3150 WILLIAM ST., NEW YORK 38, N.Y. 
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Convention Dates 





Feb. 6-7, Conference of Mutual Casualty 
Companies, fire conference, Conrad Hilton 
hotel, Chicago. 


4 10, West Virginia “T”’ Day, annual, Beck- 
ey. 


Feb. 17--19, Health Imsurance Assn., group 
insurance forum, Drake hotel, Chicago. 
Feb. 19-21, Michigan Assn. of Insurance Agents, 
mid-year, Sheraton-Cadillac hotel, Detroit. 
Mar. 5-6, Fire Underwriters Assn. of the Paci- 
fic, annual, Fairmont hotel, San Francisco. 
Mar. 10-11, Health Insurance Assn., methods 
& procedures forum, Biltmore hotel, New 

York City. 

Mar. 13-14, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton hotel, Chicago. 

Mar. 14-15, Tri-State Mutual Agents Assn., 
Lord Baltimore hotel, Baltimore. 


Mar. 16-18, Eastern Agents Conference, Clar- 
idge hotel, Atlantic City. 


Mar. 24, Rhode Island Assn. of Insurance 
Agents, midyear, Sheraton-Biltmore, Pro- 
vidence. 


April 14-16, Life Insurance Agency Managers 
Assn., A&S meeting, Edgewater Beach hotel, 
Chicago. 

April 24, 
hotel. 

May 1-3, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 2-3, Oklahoma Assn. of Insurance Agents, 
annual, Mayo hotel, Tulsa. 


Chicago “I” Day, Conrad Hilton 


May 5-7, American Mutual Insurance Al- 
liance, annual, Edgewater Beach hotel, 
Chicago. 

May 8-9, Conference of Mutual Casualty 


Companies, claim conference, Conrad Hilton 
hotel, Chicago. 

May 22, Midwestern Independent Statistical 
Service, annual, Bismark hotel, Chicago. 
June 6-7, Pennsylvania Claim Men’s Assn., an- 

nual, Bedford Springs. 

June 8-11, Conference of Mutual Casualty 
Companies, management conference, Grove 
Park Inn, Asheville, N. C 

June 9-13, National Assn. of Insurance Com- 
missioners, annual, Conrad Hilton hotel, 
Chicago. 

June 11-12, Wisconsin Assn. 
surance Agents, annual, 
Elkhart Lake. 


of Mutual In- 
Schwartz hotel, 


June 11-14, International Assn. of A&H 
Underwriters, annual, Statler hotel, Los 
Angeles. 


June 11-14, National Assn. of Public Insurance 
Adjusters, annual, Hotel Traymore, Atlantic 
City, N. J 

June 19-21, Georgia Assn. of Insurance Agents, 
annual, General Oglethorpe hotel, Savannah 

Aug. 21-23, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings, 
Mont. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference 
Conrad Hilton hotel, Chicago, 


Sept. 8-9, New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 

Sept. 19-20, Utah Assn. of Insurance Agents, 


annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annual, 
French Lick Springs hotel, French Lick, Ind 

Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C 

Oct. 5-8, Conference of Mutuai Casuaity 
Companies, annual. Chalfonte-Haddon Hall, 
Atlantic City 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans 

Oct. 19-21. Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Lauis 

Oct. 20-22, Western Underwriters Assn., an-« 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct, 27-29, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 
Nov. 20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 

Hilton hotel, Chicago. 

Dec. 3-12, National Assn. of Insurance Com- 
missioners, midwinter, Roosevelt hotel, New 
Orleans. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





SS FIFTH AVE., NEW YORK 


January 17, 1953 








“May S Shaw A 
Word With You 4 


Soon you'll 
be reviewing 
your agen- 
cy's opera- 
tions for | 
1957 with the | 
idea of mak- | 
ing changes 
that will bet- 
ter your posi- 
tion at the 
end of this 
year. May | 
suggest one comparison that will 
really open your eyes? 





MR. JONES 


Ask one of our special agents 
about our commission schedule. 
Then, compare the commissions 
you earned from the companies 
you presently represent to the 
commissions that could have been 
yours had you represented Buck- 
eye Union. 


An extra 5% or 7!/,°, may not 
seem like much considered alone. 
But when you apply it to all the 
business you wrote during the 
year, it can mean a big increase 
in your agency's profit. Make this 
little comparison, and see for 
yourself. 


This difference alone should be 
enough to make you investigate 
further the facilities offered by 
our two companies. In additior to 
top commissions, we also have ex- 
cellent field service. rapid and 
equitable claim service, mony 
speciai policies, liberal unde«writ- 
ing attitudes. and progressive, 
forward-thinking management. 


That's why we have bee:: able 
to show a substantial inerease in 
the amount? of premiums written 
every year we've been in business. 


We are currently operating in 
Ohio, West Virginia, Kentucky, 
Michigan, indiana and Pennsyl- 
vania. | invite you to coniact our 
branch office nearest you or our 
superinterident of agencies in the 
home office. 


F. E. Jones 
PRESIDENT 
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What are the benefits and prob- 
lems involved when a big insurance 
company undertakes to decentralize 
its operations? Well-suited to answer 
this is State Farm, which in 1957 
completed a 10-year, $10.5 million de- 
centralization program. In July, the 
last operating division housed in the 
home office at Bloomington, IIl., was 
moved to an office in another part of 
the city, one of 14 such regional of- 
fices established by the company in 
the U. S. since 1948. A 15th is at Tor- 
onto. 

This operations network services 4,- 
916,000 auto company policies, the 





Edward B. Rust 


R. F. Stockton 


416,000 policies of State Farm Life 
and the 949,600 policies of State Farm 
Fire & Casualty. 

The decentralization program was 
born of necessity, explains Edward B. 
Rust, executive vice-president-opera- 
tions and architect of the 10-year 
plan. Shortly after World War II, the 
auto company’s policies-in-force be- 
gan a rapid climb that would boost 
the count from 1.25 million in 1945 
to nearly 5 million by the end of 
this year. This accelerated growth put 
tremendous employment pressures on 
, the area. 

“We quickly exhausted sources of 
qualified employes in a 60-mile ra- 
dius around Blomington,” said Mr. 
Rust. “We decided the time had come 
to move our operations out of the 
home office.” 

State Farm already had some ex- 
perience in decentralization. In 1928, 
only six years after the company’s 
founding, the western office was 
opened at Berkeley, Cal., but not as 
part of any over-all program. Prior to 
147, when the 10-year plan was 
drafted and approved, the western of- 
fie housed the only operating divi- 
sions outside of the home office. In 
1947, the first regional offices called 
for under the new plan were opened 
in leased space at St. Paul and Lincoln, 
Neb. The following year construction 
was completed on a new building for 
the Berkeley office. 

Today, all of State Farm’s 14 re- 

offices in the U. S. are in their 
» wn buiidings. The St. Paul division 
moved out of leased quarters in 1956, 

In operations followed suit in 
mid-1957, and the last leased office, 
Dallas, occupied its new building this 
Past October. 
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State Farm Tells Benefits, Problems 
Of 10-Year Decentralization Program 


What does State Farm seek in 
choosing a location for a new regional 
office? 

“We look for a community with a 
good source of capable, intelligent peo- 
ple to staff the office,” says Richard 
F. Stockton, vice-president-operations 
and Mr. Rust’s chief lieutenant. “Bas- 
ically, we determine what employ- 
ment opportunities already exist in re- 
lation to the population.” 

Another factor is the way the com- 
munity shapes up as a place to live. 
Good schools, housing and recreational 
facilities are important. “A question 
we ask ourselves in looking over com- 
munity candidates is, ‘How would I 
like to live here?’’’ Mr. Stockton says. 
“We ask a lot of people to transfer 
into these new offices, and our people 
are important to us. We want them to 
like not only their jobs but the com- 
munities their jobs take them into.” 

Third requisite is good mail trans- 
portation service. 

. 

Does State Farm attempt to locate 
regional offices in the center of heavy 
policyholder concentrations? “Not pre- 
cisely,” explains Mr. Stockton. “The 
policyholder’s relations with the re- 
gional offices are all through the mails 
—premium notices, premium pay- 
ments, etc. Pesonal dealings are han- 


when payroll, tax and local purchase 
dollars are distributed throughout 15 
communities instead of one. 

What considerations lead to the de- 
cision to open a regional office? 

In the early days of the program, 
the company set a figure of 100,000 
auto policies-in-force in a particular 
region as the minimum necessary to 
justify creation of a new regional of- 
fice. Now, 200,000 policies is the mini- 
mum number, and an average of 
333,000 are actually serviced out of 
each existing office. 


. 


Last of the offices to go up under 
the 10-year program was the midwest 
office, located on a nine-acre site at 
the east edge of Bloomington. Home 
offices of three companion companies 
are in downtown Bloomington. The 
new Bloomington’ regional office 
houses the Illinois, Iowa and Indiana 
operating divisions. It is the largest 
of the regional offices with about 
three acres under roof. The general 
work area is a single room the size of 
two football fields. 

Although with the opening of the 
Bloomington office, all operating di- 
visions have been moved out of the 
home office, another regional office 
has been opened since. The northwest 
office at Salem, Ore., which began op- 
erations Dec. 16, was created by a 
split of the western office at Berkeley, 
and thus is not part of the home office 
decentralization plan. The Oregon and 
Washington divisions are at Salem. 
Construction of other offices in the 





The two regional offices pictured here at Santa Ana, Cal., (top) and Mar- 
shall, Mich., are typical of the 15 regional offices established by State Farm 


in its decentralization program. 


dled by agents and claim representa- 
tives, so this is not a factor in locating 
the regional office.” 

The company finds these advan- 
tages in decentralization: 

1. It brings the operations end of 
the business closer to the agency 
force. Underwriters can spend more 
time in the field, are more accessible 
to agents, and a closer working rela- 
tionship and better understanding is 
the result. 

2. The smaller, close-knit regional 
office is more efficient. Employes 
like it better, because a person has 
greater individual identity in a small~- 
er office than in a large headquarters. 

3. Better public relations result 


future will come about in the same 
way—through the growth of divisions 
which have already been decentral- 
ized from the home office. 

Such growth continues at a rapid 
pace at State Farm, the nation’s larg- 
est auto insurer. The mid-Atlantic of- 
fice at Springfield, Pa., a suburb of 
Philadelphia, was opened in 1956 and 
in little more than a year had out- 
grown its plant. Construction of an ad- 
dition was begun in November and 
will be completed in the spring of 
1958. 

The company blueprints about 80 
square feet of floor space for each 
employe, although there is slightly 

{CONTINUED ON PAGE 23) 


Fire, Casualty 
Insurers Now In 
The Life Business 


In the last year or two quite a few 
fire and casualty insurers have or- 
ganized life subsidiaries, or have <ac- 
quired them, and more are expected 
to do so. Home recently purchased 
control of Peoples Life of Frankfort, 
Ind. Employers group is in the process 
of forming a life company. Hartford 
Fire, of course, long has had a charter 
for Hartford Life, but it has not been 
activated. 

A partial picture of developments 
during the past two years is contained 
in this listing of life insurers which 
are subsidiaries of fire and casualty 
companies. 


Allstate Life formed by Allstate. 

American Life formed by American 
Surety. 

American States Life formed by 
American States. 

Blue Ridge Life formed by Blue 
Ridge. 

Citizens Life created by the con- 
version of Arex Indemnity, a subsid- 
iary of Citizens Casualty. 

Colonial Life acquired by Federal by 
an exchange of stock. 

Commercial Standard Life formed 
by Commercial Standard. 

Fidelity Bankers Life formed by 
Markel group. 

Fidelity Life Association affiliated 
with Kemper group. 

General Life formed by General ot 
Seattle. 

Hartford Life formed by Hartford 
Fire group. 

Life of North America formed by 
North America. 

Motor Club of America Life formed 
by Motor Club of America. 

Peoples Life control purchased by 
Home. 

Safeguard Life formed by Safeguard 
of London & Lancashire group. 

Security-Connecticut Life formed by 
Security of New Haven. 

United Pacific Life formed by United 
Pacific. 

Valley Forge Life formed by Amer- 
ican Casualty. 

Western Life acquired by St. Paul 
¥.&M. by an exchange of stock. 

There also has been some activity 
in entering the life business on the 
part of A&S insurers. Protective Se- 
curity Life of Los Angeles formerly 
wrote A&S only, Farm & Home of 
Indianapolis is now writing life, as is 
Time of Milwaukee. 

Finance and investment companies 
have made similar moves, the three 
most recent being the formation of 
Investors Syndicate Life & Annuity 
by Investors Diversified Services of 
Minneapolis, Consumers Life by State 
Finance of St. Louis, and Cumberland 
Life by Associates Finance of South 
Bend, parent company of Emmco. 


Cullen & Crowther general agency 
at Minneapolis is now occupying its 
newly-completed building at 3118 East - 
Lake street. 
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S469 N. SHERIDAN RD., 


American Agency System company offers... 





Trucking insurance market at 
rates competitive with direct writers 





First agency company 
to offer Fleet Owners’ Comp 
in package of 5 Major coverages 











Adequate commission commensurate 


with competitive ratings 


# Annual or continuous policy with 


monthly payments 


All state and I.C.C. filings made 
by company 


Fleet rates and retrospective 


rating on large accounts 


MID-UNION 


INDEMNITY COMPANY 


ELGIN, Illinois 
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January 17, 1953 


The new Con. 
tinental Nationa] 
group building jp 
Los Angeles wa, 
formally dedicateg 
this week with) 
Roy Tuchbreiter, 
chairman, presid. 
ing. 

The $3 million 
building wil| 
house the Pacific 
coast head office 
of Continental As. 
surance and _ the 
southern Califor. 
nia branch offices 
of Continenta} 
Casualty, National 
Fire, Transporta. 
tion and Transcon. 
tinental. Assisting 
Mr. Tuchbreiter 
with the dedica. 
tion ceremonies 
were Howard (, 
Reeder, president 
of Continental As. 
surance and Joh 





The six-story building, with penthouse, full basement and adjoining multi- 
level garage occupies approximately one acre of ground. One unique construc- 
tion feature is the column-free floor space. Each floor has only four columns, 
providing the maximum usable office space. 





OL&T And M&C Rates 
Rise In More States 


National Bureau of Casualty Under- 
writers has increased OL&T bodily in- 
jury rates for area and frontage class- 
ifications in five states and Alaska, 
and has increased M&C BI and PDL 
rates in five states, effective Jan. 15. 

The OL&T changes and statewide in- 
creases are for California 8.2%, Indiana 
20%, Massachusetts 6.3%, Nebraska 
8.7%, New Hampshire 25% and Alas- 
ka 10%. Classifications affected in- 
clude stores, hotels, churches, hospi- 
tals, clubs, restaurants, apartments 
and tenements, boarding or rooming 


houses, and mercantile and office 
buildings. 
M&C increases are in Califor- 


nia 12.4%, Michigan 15%, Montana 
5.7%, Nevada 5.7% and South Caro- 
lina 1.8%. PDL changes result from 
payroll rule revisions, which are the 
same as are being adopted by National 
Council on Compensation Insurance 
and state WC rating bureaus. They 
are also being introduced in Nevada 
at this time for voluntary compensa- 
tion and employers liability insurance, 
as well as for M&C. The revision 
provides for an increase in the amount 
of payroll to be included for premium 
computation purposes for each em- 
ploye from the present limit of an 


REINSURANCE 


FIRE—CASUALTY 


Peck Reelected As Head 
Of Cincinnati Agents 


Arthur M. Peck Jr. has been reelect- 
ed president of Cincinnati Under- 
writers Assn. and J. F. Schweer has 
been continued as secretary. Newly- 
elected is J. H. Call who succeeds 
George Guckenberger as vice-presi- 
dent. 

The governing committee is com- 
posed of the officers and Max Bern- 
stein, L. C. Graham, E. A. Russell, J. 
R. Trainer and W. H. Wagner. 

The association plans to honor Cin- 
cinnati Fire Chief Dan Vogel and 
Police Chief Stanley Schrotel at a 
luncheon, Jan. 30, at the Netherland 
Hilton hotel. 


The Smith-Cailor agency has moved 
to new offices at 4130 Market street, 
Youngstown, 





average remuneration of $100 per week 
to $300. The revised rule also provides 
that the minimum amount per week 
for each executive officer be increased 
from $30 to $50 and the maximum 
amount from $100 to $300, and that 
the fixed annual amount under the 
“individual insured or co-partnership” 
rule be changed from $3,600 to $5,200 
each. 


The STUYVESANT INSURANCE COMPANY 


1105 Hamiffon 8 St, aesttinen, Pa. 
HEmiock 5-3541 


309 West Jackso Jackson Bed Bvd., Chic Chicago 6 
_ ‘WAbash 2-7515 
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Reliance 's Writing 
Homeowners Coverage 
At New P~-tes In Pa. 


Reliance is using new, lower rates 
for homeowners forms A, B, C and 
jenants in Pennsylvania. The reduced 
rates became effective Jan. 15. 

Agents of the company have been 
supplied with new rate charts and a 
new company manual for homeown- 
ers. Policies and forms, however, have 
not been changed. 


Casualty Underwriters 
Names 3 V-Ps, Ups Capital 


Byron Olsen, secretary, has been 
named senior vice-president and secre- 
tary of Casualty 
Underwriters of 
St. Paul. Also 
named vice-presi- 
dent are Robert 
DePalma, Wilmer 
D. Newton and 


company 
increased its 
capital and = sur- 
plus by $150,000 
through sale of 5,- 
’ SMD 000 shares of — 

mon stock at $30 
ae, per share, adding 
$50,000 to capital and $100,000 to sur- 
plus. This gives Casualty Underwriters 








LeRoy Toth 


Wilmer D. Newton 


combined capital and surplus of over 
$1 million at year’s end. Premium 
writings were increased from $3,523,- 
000 in 1956 to $3,927,000 last year. 


Travelers Appoints 37, 


Travelers Indemnity 25 


(CONTINUED FROM PAGE 5) 
Beach, James A. Thobe, Van Nuys, 
Cal.; Kenneth F. Provost, New Haven; 
Maxie D. Jones Jr., Miami; N. John 
Fink, Newark; William J. Marsh, 
Charlotte; Walter D. Stauffer, Pitts- 
burgh, and Frank L. Campbell Jr., 
Lubbock. 

Appointed assistant managers in 
casualty, fidelity and surety, fire and 
Marine are Vincent R. Artz, Harris- 
burg; Leo H. Barlow, Salt Lake City; 
Harry M. Powell, Halifax, and Roger 
A. Roy, Quebec. 

Named assistant managers in fire 
and marine are Willard J. Donaldson 
and Keith D. Tibbets, Los Angeles; 
Harold M. Cole, Denver; Richard W. 
Faley, Hartford; James A. Cotter, Bos- 
ton; Alfred P. Josephsen, Newark; 
Donald C. Smith, New York; Robert P. 
Brassel, Dayton, and Theodore B. 
Patchen, Philadelphia. 

Assistant superintendents in fidelity 
and surety appointed are John Hen- 
drix Jr., Jacksonville; Willard W. Hub- 
bard II, Detroit, and Raymond J. Ga- 
bel, St. Louis. 

Travelers also has moved its Mon- 
treal branch to 550 Sherbrooke street 
west. 
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Ind. Department Plans 
To Probe Fire, EC Rates 
Of Sherwood Company 


INDIANAPOLIS—The Indiana de- 
partment plans to investigate rates 
charged by Independent Mutual of 
Indianapolis, according to Commis- 
sioner Palmer. Independent Mutual 
writes fire and extended coverage on 
household goods on a weekly collection 
basis at a rate of 50 cents per $1,000 
per month. The only other company 
known to be offering comparable cov- 
erage here is Home, which has a 
rate of 26 cents per $1,000 per week. 

The discrepancy was brought to 
light in a series of sensational stories 
in the Indianapolis Times. Indepen- 
dent Mutual’s president is Elmer W. 
Sherwood, a colorful figure in Indiana 
politics who is now under indictment 
in the Indiana state highway depart- 
ment scandals in charges involving 
bribery. Sherwood helped found In- 
dependent Mutual in 1948. The com- 
pany, which is not involved in the 
charges against Sherwood, specializes 
in insuring household goods in low- 
income Negro neighborhoods in In- 
dianapolis and Gary. 

According to the Times expose, the 
company was told to cut its rates in 
1952, but it didn’t. George N. Craig, 
governor from 1953 to 1957, was a 
protege of Sherwood’s, and the Times 
strongly implied that this political tie- 
up kept the rates from being slashed 
during this time. The two commis- 
sioners during this era, Harry Wells 
and William J. Davey, maintained 
the company’s rates were not called to 
their attention, although they said 
they should have been. 


Blackburn Is N. C. Special 


Ronald W. Blackburn has_ been 
named special agent of Central Mu- 
tual in North Carolina. The appoint- 
ment follows two years training in 
underwriting, sales, and agency work 
at the home office. He will operate 
out of Greensboro. 
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Establish new records—zoom ahead—with 
National Casualty's sound protection—the 
finest in Disability Income, Hospitalization 
and Surgical coverages for the Individual, 
Family, Franchise or True Group case. 

Guaranteed Renewable Policies Now Available! 








Zooming Ahead oot 
_ NATIONAL CASUALTY | 
| COMPANY : 


Remember —I/t's Easiest to Sell the Best! 
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— Audits for Casualty & Inland Marine Carriers 


K. L. PEARCE COMPANY PAYROLL AUDIT IT SERVICE 


Payroll Audit Service—has the ability and get-up to get the job done adequately. 
PROMPT SERVICE—Payroll and other casualty audits by representative field 


auditors. AGENCY CONTACT ALWAYS. 








HOME OFFICE — INSURANCE EXCHANGE bn ed MOINES, “mi 


\. IOWA MINNESOTA DAKOTAS NEI 
INDIANA MICHIGAN KANSAS 


_ PHONES cH 35-8649 — CH 3-8640 



























Get the facts NOW!-------- 7 


SAFECO INSURANCE COMPANY of AMERICA 
General Insurance Building, Room 331 

Seattle 5, Washington 

i am interested in getting the facts on Safeco. 
Aga Meme ss ccc vc ceca dnceticceceenseensé 


Street. . 


exseeee es ee eoeeseseeoesevsoseeeeceesen 


nn 0'n. 6655.0 00.05.0086 usbeseeseennss co. ces 


Bignatwre 2. 00 cc ccnccsis 


Poeeeseee 820889892888 


“SAFECO- 
GENERAL 


gives its 
Insureds and 
Agents the 
Best Service” 


Says Vern R. James, 
Smith-James Insurance, 
Norman, Oklahoma 


“The thing we must do is 
to provide the best possible 
insurance coverage to our 
clients. This is why we are 
proud to represent Safeco- 
General in our city. 


“Service rendered through 
the Oklahoma City Service 
Office, and the Dallas, Texas, 
Division Office, has been 
excellent. 


“With Package Policies our 
specialty, we are convinced 
that Safeco-General offers 
our clients the very best serv- 
ice at the lowest cost!” 


SAVE YOUR AUTO BUSINESS WITH 


SAFECO 


he modern auto insurg#ince for safe drivers 


HOME OFFICE: SEATTLE, WASH. 
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Robert P. Palmer W. R. White Jr, president , 


been named manager of agency pro- 
duction of the Kemper companie, fF. Britton 


Mr. White, who has_ supervise missioner. 
boiler and machinery sales since 194}, Speaker 
went with Kemper in 1936 and whose to) 
2nd _ vice-president of Lumbermen; tion?” wi 
Mutual Casualty and American Mp. jr, vice 
torists. Mr. Palmer, advertising man-} ‘aetna Lit 


ager since 1954, joined the Kemper president 
organization in 1935. He is secretary Arthur J 
of Lumbermens and American Mo- industrial 
torists. 


and Rot 
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Seeley & Co. Of Wash. And} The co 
employe! 

Oregon Not In Merger collective 


The proposed merger of Landis | ™@48°" 
Pelletier & Parrish and Seeley & Co,|_ ‘0 take 
of California in no way affects the | legislatic 
continued operation of Seeley & Co, } field. 
of Oregon and Seeley & Co. of Wash- 
ington, The Oregon and Washington ° 
corporations bearing the Seeley & Co.| Carp! 
name have been under separate owner- 
— my nage no gg since 1932 fol- Over 
owing the death of the founder, C. | 
M. Seeley. Marin 


—_ Effec' 

ocean | 

Cincinnati Building And group i 
Contents Burn For Total | oth 


A spectacular and stubborn fire hall & 
which gutted the five-story office the co 
building housing the Cincinnati office the co: 
of the Ohio bureau of unemployment | & Bak 
compensation is estimated as total to San Fr 
$255,000 insurance. North American | beak, | 
was on the building for $135,000, Fi- as man 
delity-Phoenix, $75,000 and Employ- 
ers and California, $22,500 each. North Va. j 
America also had $36,000 rent cover 
Contents, property of the state bu- Man 
reau, are reported to have been un- 


insured. Vire 
. wants 

torist 

The fire, a five-alarmer, has au- policie 
thorities baffled. It apparently got its The a 
start in an unused elevator shaft, islatio 
spread to combustible records in the 1958 | 
cellar and resisted practically every The 
fire-fighting device. Chief H. C. Wil- prope 
liams of the Underwriters Salvage woul 
Corps told THE NATIONAL UNDERWRIT- polic} 
ER that numerous coats of paint on owne 
the interior walls of the approximate- other 


ly 75-year-old building probably ac- limit: 
counted for extraordinary smoke. Up- a $20 
wards of 30 firemen and corpsmen 


were affected, a few requiring hos- St. I 
pitalization. 

Of protective tarpaulins spread by Ea 
the salvage corps, more than 40 were as | 
lost, the biggest single loss of covers Assr 
in a single Cincinnati fire. are: 


Stanley M. Rowe Jr. and other Save 
members of the Rowe family are the Voss 


owners. Mr. Rowe is a vice-president Clyc 
of Cincinnati Equitable, a perpetual Bro 
insurance writer, The company was 
not on the line. v 
Western Adjustment is handling hea 
the loss. at 1 
ams the 
North Carolina Farm Bureau Mu- Ass 
tual of Greensoro has named Alonzo b> 
C. Edwards, vice-president, president, t 


succeeding Cc. Flake Shaw. aut 
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Plan Conference On 
Employe Benefit 
Fund Regulation 


A national conference on employe 
penefit plan legislation will be held 
Jan. 20 in San Francisco, sponsored 

u. S. Chamber of Commerce, 
Federated Employers of San Francisco, 
San Francisco Chamber of Commerce 
and Western Pension Conference. 

Topic for the morning session will 
pe “Why Legislation?” and _ will 
feature as speakers Paul J. Cotter, 
special counsel subcommittee on wel- 
fare and pension plan investigation 
of the Senate labor committee; Joseph 
L. Seligman Jr., attorney and past 
president Western Pension Conference; 
Julius S. Wikler, first deputy superin- 
tendent of insurance of New York, and 
F. Britton McConnell, California com- 
missioner. 

Speakers at the afternoon session, 
whose topic will be “What Legisla- 
tion?” will be Lawrence M. Cathles 
Jr. vice-president group division 
Aetna Life; Esmond B. Gardner, vice- 
president Chase Manhattan Bank; 
Arthur J. Goldberg, general counsel 
industrial union department AFL-CIO; 
and Robert A. Hornby, president 
Pacific Lighting Corp. 

The conference is designed to inform 
employers and those concerned with 
collective bargaining and welfare fund 
management, and to encourage them 
to take an active part in shaping new 
legislation that is foreseen in this 
field. 


Carpinter & Baker Take 
Over Pacific Coast Ocean 


Marine For Great American 


Effective Jam. 7, the west coast 
ocean marine business of American 
group is being handled in conjunction 
with the Pacific department by Car- 
pinter & Baker, replacing H. M. New- 
hall & Co., which has represented 
the company in this capacity on 
the coast for many years. Carpinter 
& Baker has opened a coast office at 
San Francisco with Robert P. Mund- 
henk, a veteran of marine insurance, 
as Manager. 


Va. Agents To Sponsor 
Mandatory UM Measure 


Virginia Assn. of Insurance Agents 
wants inclusion of the uninsured mo- 
torist endorsement in standard auto 
policies made mandatory in that state. 
The association is going to sponsor leg- 
islation designed to effect this in the 
1958 legislature. 

The association plan, to include a 
property damage liability feature, 
would provide that every auto liability 
policy include a provision insuring the 
owner of a vehicle, his wife and all 
other residents of his household for 
limits of 10/20/5. The PDL would have 
a $200 deductible. 


St. Louis Brokers Install Officers 


Earl S. Crecelius has been installed 
as president of Insurance Brokers 
Assn. of St. Louis. The other officers 
are: lst vice-president, Eugene 
Savard; 2nd vice-president, Richard 


Vossburgh; secretary (10th term), 
Clyde Scott, and treasurer, E. R. 
Broeker. 


Virginia Casualty & Surety Assn. 
heard Ray M. Paul, Richmond agent, 
at the January meeting. He discussed 
the legislative proposal of Virginia 

. of Insurance Agents to include 
the uninsured motorist endorsement 
with property damage in the standard 
auto liability policy. 
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Nationwide Mutual 
New Auto Policy 
Is Introduced 


Nationwide Mutual’s “Century” 
auto policy is being introduced this 
month in most of its 17-state operating 
territory. The policy covers only pri- 
vate passenger autos, but has been 
broadened in several respects and new 
features have been added in most 
states. 

There have been eight broadenings 
of benefits under comprehensive cov- 
erages, four under collision, and five 
under bodily injury and _ property 
damage liability. The principal new 
feature in 11 states is “family com- 
pensation,” an expansion of medical 
payments. It was tried experimental- 
ly for a year in Maryland and Dela- 
ware under the name of “alternative 
compensation.” It provides an injured 
third party the alternative of pursuing 
his claim under the laws of negligence, 
or of accepting compensation on a con- 
tractual basis, irrespective of liability. 
In the latter instance, a relase is ob- 
tained. 

_ 

In addition to the usual medical 
payments, with a maximum of $2,000 
per person, “family compensation” al- 
so includes a $5,000 death benefit for 
adults and a disability allowance of 
$5 per day when confined indoors for 
a maximum of 180 days. Death or dis- 
ability payments for children under 
18 years of age are lower. 

The benefits follow the policyholder 
and related members of his house- 
hold—whether as drivers of any car, 
passengers in any car or as pedestri- 
ans. It is estimated that approximate- 
ly 75% of the benefits will go to pol- 
icyholders, members of their family or 
guests. “Family compensation” will be 
available in New York, Ohio, Penn- 
sylvania, Michigan, Indiana, Vermont, 
Connecticut, Rhode Island, South Car- 
olina, Maryland and Delaware. How- 
ever, the conventional medical pay- 
ments coverage also will be available 
to those who prefer it. 

Chicago Casualty Underwriters 
To Hear Bar Assn. President 

E. Douglas Schwantes of the Chi- 
cago law firm of Berchem, Schwantes 
& Thuma and president of Chicago 
Bar Assn. will address Casualty Un- 
derwriters Assn. of Chicago at the 
Jan. 22 luncheon meeting at the Mid- 
land hotel. Mr. Schwantes will out- 
line and explain a new proposed judi- 
cial article to modernize the court sys- 
tem and how it will affect insurance 
companies. He will also discuss the 
existing conditions of the courts, par- 
ticularly in Chicago, where it is said 
about 85% of the cases relate to in- 
surance. Reservations may be made 
through Harold L. Bredberg, president 
of Bredberg Reports, 176 West Adams 
street, who is secretary of the casualty 
underwriters association. 


— 


Vorys Bans Signaiure Stamps 

Aurthur I. Vorys, Ohio insurance 
superintendent has ordered the de- 
partment to discontinue honoring sig- 
nature stamps in executing requisi- 
tions for agents’ licenses. He said that 
from now on all requisitions shall be 
actually signed by a person authorized 
by the company to make such requi- 
sitions. He said use of the signature 
stamp had been abused. 


The Baltimore-Washington Insur- 
ance Telephone Directory has just been 
published by the Nationai Underwriter 
Co. Copies may be obtained for $i each 
from the National Underwriter Co. at 
= East Fourth street, Cincinnati 2, 
Ohio. 
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we don’t expect you to take on PLM just because we’re nice people (at 
least we hope we are). No; there are a dozen reasons why—every one of 
them sound. Here’s one: PLM has an exceptional record of prompt, 
round-the-clock claim payment—$41,427,064 paid (to date) ir losses 
since founding. We’ll be glad to give you more of the reasons why we 
think you'll be profitably happy representing PLM. Why not drop us a line. 


plm 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY - 


PLM Building « Philadelphia 7, Pa. 
Branch Offices in New York, Los Angeles, Chariotte, N.C. 


Writing FIRE and ALLIED LINES 
jn the Birthplace of American Mutual Insurance” 
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N. Y.Compulsory As Seen From Mass. 


The Boston “Herald” last week com- 
mented editorially on the compulsory 
auto insurance situation in New York 
in a vein that will be heartily second- 
ed by insurance men. Under the title 
“We Could Have Told New York,” the 
“Herald” points out that the object 
lesson of the experience in Massa- 
chusetts was ignored by the New 
Yorkers with consequences that hard- 
ly can be termed surprising. The ed- 
itorial, reprinted herewith, puts the 
proper emphasis on the political ram- 
ifications of compulsory, and insur- 
ance people who have wondered what 
the shouting is about might see 
the picture more clearly from this 
viewpoint. Said the “Herald”— 


New York last year adopted a com- 
pulsory automobile insurance law, and 
it is working out just the way our 
Massachusetts law has worked out, 
only faster. It took us a matter of 
30 years to reach a degree of rate 
making chaos, but our sister state is 
getting there in a headlong rush. 

The New York insurance companies 
last year asked a 914% increase in 
rates on compulsory insurance, which 
there includes $5,000 property damage 
liability as well as $10,000/$20,000 per- 
sonal injury liability. Their plea was 
rejected by the insurance commis- 
sioner, who conceded that the insur- 
ance companies had suffered losses 
in 1955-56, but insisted there would 
have to be more time to weigh the 
effect of the new law on losses. 

Unofficially, according to the New 
York Times, Gov. Harriman’s advis- 
ers suggested that an increase in the 
price of a product the public has to 
buy would be impolitic in an election 
year. 

Does this have a home-like ring? 

In New York the insurance compa- 
nies are resorting to a device not avail- 
able here. They are refusing to insure 
more and more bad-record motorists, 
who then must apply to the assigned 
risk pool. 

These motorists are then assigned 
to a company, which must write the 
insurance, but which, in New York, 
can charge 25 to 35% higher rates 
for such coverage. 

Not only bad-record drivers are be- 
ing assigned to the pool, but even 
some who have no worse record than 
several traffic tickets. 

In Boston this resort to higher pre- 
miums is closed to the insurance com- 
panies, because they can charge an 
assigned risk no more than the regular 
rate, however bad an accident record 
the motorist may have. This is, in 
fact, imposing a compulsory loss on 
the companies. In 1956, the companies 
operating here had to pay out $1.69 
in claims under assigned risk insur- 
ance for every dollar collected in pre- 
miums. 

The companies have no hope of get- 
ting the legislature to permit a sur- 
charge on assigned risks here, politics 
being what they are. We can even 
venture a prediction that New York 


will move to cancel the surcharge 
there, politics being what they are in 
New York, too. 

The mess that New York compul- 
sory insurance is getting to be was 
also quite predictable. We could have 
told ’em! 


PERSONALS 


Archie Slawsby, president of the 
agency bearing his name at Nashua, 
N. H., was honored at a testimonial 
dinner sponsored by Nashua Fire and 
Casualty Assn. The occasion was in 
observance of Mr. Slawsby’s recent 
election to vice-presidency of Nation- 
al Assn. of Insurance Agents. Some 
300 representatives of New Hampshire 
and New England business and indus- 
try were present, including all six New 
England state associations of insurance 
agents represented by their presidents. 
Ex-Governor of New Hampshire Hugh 
Gregg officiated as toastmaster. 








Ernest E. Hess, head of the White- 
haven agency, is the new president of 
Whitehaven (Tenn.) Civic Club. Pri- 
or to his retirement in 1950, Mr. Hess 
was resident manager of the National 
Underwriter Co. at Atlanta and had 
previously been in the field for the 
company on the Pacific coast. 


Howard W. Bailey, state agent of 
Pacific of New York group in Wis- 
consin, and Mrs. Bailey celebrated 
their 40th wedding anniversary last 
week, Mr. Bailey has been in the 
Wisconsin field for more than 40 years, 
as both agent and field man. 


David McFalls, formerly of the R. 
B. McFalls & Son agency in New York 
and past president of New York City 
Agents Assn., is now engaged in real 
estate business in Flemington, N. J. 


DEATHS 


CLIFFORD W. BROWN, 76, a found- 
er of Merchants Mutual of Buffalo, and 
president of the company from 1934 
until his retirement in 1955, died in Ft. 
Lauderdale. He was a past president 
of National Assn. of Mutual Casualty 
Companies and National Assn. of Au- 
tomotive Insurance Companies. 








ROYAL S. CLEAVES, 81, formerly 
with Marsh & McLennan in New York, 
died at his home in Elizabeth, N. J. His 
brokerage firm of Dunleavy, Cleaves & 
Burnham, founded in 1933, merged 
with Marsh & McLennan in 1946. He 
retired in 1951. 


GEORGE M. WELLS, 86, president 
of the Home agency of Pine Bluff, 
Ark., died. In insurance since 1891, 
he was a charter member of Arkan- 
sas Assn. of Insurance Agents in 1901. 


OSCAR E. ALESHIRE, 96, co-foun- 
der and partner of Parker, Aleshire 
agency at Chicago in 1901 and presi- 
dent of Modern Woodmen from 1938 to 
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1944, died in the hospital at Hele 
Mont., recently having suffered 4 
broken hip. He had made his home g 
Helena since his retirement from Mog. 
ern Woodmen. He retired as a partne 
in the Parker, Aleshire agency in 1937, 
Entering the insurance business as , 
broker in 1891, Mr. Aleshire was very 
prominent in insurance affairs and a 
one time was president of the Chicago 
Board. 

Before 1891 he had been publisher 
of a newspaper in Buchanan, Mich, 
and was a member of that state’ 
legislature, representing Berrien coun. 
ty. Mr. Aleshire, who observed his 96th 
birthday in November last year, hag 
recently been presented with a check 
representing the maturity value of his 
ordinary life insurance with Fidelity 
Life Association of Fulton, II. 

One son, Donald W., is a principal 
of the Parker, Aleshire agency. Merlin 
C. Aleshire, another son, was also a 
partner in the agency until the time of 
his death in 1952. 


J. ARTHUR FLECKENSTEIN SR, 
60, executive special agent in Wiscon- 
sin for Corroon & Reynolds group, died 
at Milwaukee. 


HARRY S. WILLIAMS, 74, long an 
adjuster with Western Adjustment, 
died in Grand Rapids after a short 
illness. 


LEO A. RITT, 70, president of Mid- 
way National agency of St. Paul, died. 


JACOB HEEREMA, 61, who oper- 
ated an agency in Chicago, died. 


D. W. ALEXANDER, 78, agent at 
Brownsville, Ky., since 1915, died at 
Bowling Green. 


RICHARD T. GIRAUD, 80, who 
operated the Giraud agency at Hous- 
ton from 1923 until he retired last 
year, died. His sons, R. T. Giraud Jr. 
and James H. Giraud, were associated 
with him in the agency and took over 
full management when Mr. Giraud re- 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Jan. 14, 1958 
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Bid Asked 
ee ae ee 126 130 
Aetna Fire 52% 54 
Aetna Life 185 189 
Agricultural 25% 26% 
American Equitable 29 31 
American (N. J.) .... 23% 24% 
American Motorists 9% 10% 
American Surety .... 14% 15% 
Boston 29 30% 
III TIE cicidienscccsstesassersirssticeionse 25 26% 
Continental Casualty 14 154 
Crum & Forster COM. 0... 41%, 50 
Federal 38 39 
IE TIEN. sicsssnersennsccstieccccsinnen 49 51 
General Reinsurance ............000 48 49% 
Glens Falls 28 29% 
Globe & Republic 220.......cccc 16% 17% 
Great American Fire .........00000 34 35 
TROPUEOTS FC ccsssssosscssinscsesisiesesintss 140 143 
IE THUR sicsiitiatncicsnctinicsesitanicaciate 35 36 
IE ITA) ssccnsinnitiniidasseattionsnteniowese 3742 3842 
Ins. Co. of No. America ........... 95 97 
Maryland Casualty ou... 32 33 
ah Be pe TT 31 32 
cpt se i Oe 71 74 
National Union ..........cccccssssssssssesseee 32 33% 
New Amsterdam Cas, ........:cscsese00 39 41 
NN@W Hampshire .......ccccccoccccsoccsscoree 39% 41 
ne REE 33 35 
Ohio Casualty 19% 21 
gS eee 61 62% 
Prov. Wash. 12 13 
St. Paul F. & M. 4542 47%2 
Security, Conn. ........ 22 23 
Springfield F. & M 42 43% 
Standard Accident ..........ccccss0 44 46 
Travelers 14% 76 
U.S.F.&G. 60 62 
U. S. Fire 2542 2642 
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i Late News 


(CONTINUED 


FROM PAGE 1) 


experience of state fund, which writes risks, including the hazardous, at self 


made rates, should be included with 
for rate making purposes. He asked 
penefits, $20 minimum. 


the experience of the private insurers 
for a maximum $45 a week for WC 


He asked establishment of minimum investment standards for investments 
of welfare and pension funds. He will also try for wider health coverage for 


senior (aged) citizens. 





NYFIRO Names New 
Assistant Manager 


New York Fire Insurance Rating 
Organization has appointed John J. 
Freeman Jr. assistant manager of the 
New York City division. He has been 
assistant to the manager of the divi- 
sion two years. He joined NYFIRO 
as a field inspector in Buffalo in 1949, 
transferred to the central office in 
New York City in 1952, and joined 
the New York City division in 1953. 


Pfoutz To Philadelphia 
For Standard Accident 


Standard Accident has appointed 
Robert H. Pfoutz manager of the fire 
and marine underwriting department 
at Philadelphia. Mr. Pfoutz joined 
Standard Accident in 1956 to super- 
vise production and underwriting of 
fire and marine business at Phila- 
delphia. Before joining Standard Ac- 
cident he was a special agent for six 
years with Great American. 


















KENNETH B. 5. ROBERTSON LID. 


PRIVATE, COMMERCIAL, INDUSTRIAL INSURANCES 
REINSURANCES 


SAFETY ENGINEERING 
1510 Drummond St. 
Montreal 25, P.Q. Plateau 9881 
CORRESPONDENTS OF BROKERS AT LLOYD'S 





















A “ONE BALL” 


PITCHER 


doesn’t win enough games 


And a salesman needs a 


complete line of com- 
petitive plans to win 


enough cases to make the 
income he needs today. 


(And at competitive commission rates) 








Family Policy. 

$10,000 minimum special. 
$25,000 minimum special. 
Life with Family Income 
to age 65. 

Income Conversion Rider. 
Annuities. 

All forms of A&H. 
Complete line of 
mortgage protection. 


Gtd. Issue on Pension and 
Profit-Sharing plans. 





ANICO SALES LEADERS 


Pre-Authorized Check plan. 


Family Income Term Policy. 











Openings everywhere in territory for 
REPRESENTATIVES, BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experience will receive 
prompt attention and answer. For information address: 


COORDINATOR OF SALES 


AMERICAN NATIONAL 


INSURANCE 


GALVESTON, TEXAS 





OVER 4 BILLIONS OF INSURANCE IN FORCE 


Co. 
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THEIR LOSS 
MEANS “CURTAINS” 


43% OF THE TIME! 


It’s a fact that damage or destruction of Accounts Receivable 
records cause 43% of the firms affected to go out of business. 
Serious impairment of their credit-standing is suffered by 
42% of the remainder. NOW is the time of year when 
Accounts Receivable are greatest. Yet standard policies offer 
no protection against their loss or damage. 

Accounts Receivable Insurance reimburses the insured for 
loss of income resulting from damage or destruction of 
Accounts Receivable records. It is “‘all risk” coverage against 
many types of perils. It is insurance that every manu- 
facturer, wholesaler or retailer in your area needs. 


Convenient pocket size kit on both Accounts Receivable 
and Valuable Papers is used by American Casualty 
agents. If you'd like to see a copy, just mail the coupon. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


AMERICAN CASUALTY COMPANY, Reading, Pa. 


I'm interested in seeing your Accounts Receivable - Valuable Papers 
kit. Please mail to: 


NAME 





ADDRESS 





CITY ZONE___STATE 



















OUTSTANDING OPPORTUNITY 


INSURANCE SALES MANAGEMENT 


Allstate Insurance Co. due solely to expansion, has several 
positions available in sales management in the northeastern 
U.S. We offer the security & excellent promotional possibil- 
ities of a highly successful & rapidly growing & diversifying 
company. We offer very good starting salaries, management 
bonus & an excellent program of employee benefits which 
includes the outstanding profit sharing plan of Sears- 
Roebuck. We will consider men with several years of insur- 
ance'experience & successful records with Multi-line carriers. 
Sales management or Special agent exp. are likely back- 


grounds for successful candidates. 


Send complete résumé of job & salary history. 
Box #NV-76, Advertising Dept., National Underwriter Co., 
17 John St., New York 38, N. Y. 








Give them the complete 





all-risks protection they need 


@ Few possessions are more prized 
—or more costly to replace—than 
jewelry and furs. Articles of jewelry 
can easily be lost or misplaced; 
furs are highly damageable. Both 
are natural targets for thieves. 

Better make sure that clients and 
prospects are told of the favorably 
low rates at which the Jewelry-Fur 
Floater is written. As important, 
that newly-acquired items are 
scheduled to give present clients 
the full protection they need. 


While you’re about it, suggest 
that the Personal Articles Floater 
be written to cover not only jew- 
elry and furs but cameras, silver- 
ware, other valuables—under one 
policy, at low package rates! 

In fact, producers whose saies 
plans are along inland marine 
lines should know more about the 
scope, ample capacity, claims and 
loss prevention services our facili- 
ties provide . . . for better handling 
of personal and commercial accounts. 


Crit Dalou/lfitid, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 


FIRE + CASUALTY* AUTOMOBILE +INLAND MARINE 














department put on, and when he had 
completed his appearance at the end 
of the third day of the sessions, the 
hearing was over. The department in- 
dicated it would have its decision in 
two weeks, and the bureaus, which 
had asked for the hearing after Su- 
perintendent Leffert Holz disapproved 
a filing for a 9.5% increase in private 
passenger BI and PDL rates and a 
5.8% increase in commercial car rates, 
could take their case to the appellate 
division of the state court. 


The state “made its case” largely 
by cross examination of James M. Ca- 
hill, secretary of National Bureau, and 
Joseph M. Muir, general manager of 
Mutual Bureau. Mr. Gross continued 
throughout the hearing to emphasize 
the judgment that goes into incurred 
—as against paid—losses, and on the 
last day he elicited figures which 
showed that the dollar amount paid 
for administration expenses was con- 
siderably higher per car in New York 
state than in the remainder of the 
country. 

Mr. Gross pointed out that the bu- 
reaus, by challenging the department’s 
disapproval of the rate filing, have as- 
sumed the responsibility of proving 
that the ruling is erroneous. Hence 
they have to justify it. 

Because the financial condition of 
the companies is important, he then 
said, he wanted to put Mr. Pouy on 
the stand to testify as to the condition 
of the insurers writing automobile li- 
ability in New York. 


Mr. Donovan objected that the prin- 
cipal effect of Mr. Pouy’s figures is to 
show that the companies are solvent, 
which the bureaus are willing to stip- 
ulate. However, the figures cover the 
writings in all lines over the entire 
country. Mr. Friendly later brought 
out that they include fire, A&S, and 
even foreign business of the 189 in- 
surers. 

If it ever became established, Mr. 
Donovan declared, that solvency is a 
test of rate adequacy, the business 
and the departments would have to 
abandon all of their present concepts 
of rate making. To bring in the matter 
of solvency goes terribly far afield 
from the issues in this case, he added. 

It is the responsibility of the super- 
intendent to see to it that the compa- 
nies are solvent at all times, Mr. La 
Manda commented. Yes, Mr. Donovan 
rejoined, but solvency has nothing to 
do with the issues in this case, and Mr. 


N. Y. Cites Insurer Gains As Rate Hearing Ends 


{CONTINUED FROM PAGE 1) 
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Pouy has not been engaged in rate 
making. 

Mr. Donovan noted that the exhibit 
reflected investment earnings. That jg 
another extraneous issue raised by 
the exhibit, he said, and added that if 
the intention here is to imply that ip. 
vestment earnings are to be consid. 
ered in rate making, then investment 
losses must also be reflected in rate 
revisions—and the department and 
the public would not stand for that, 
Anyway, that issue was resolved years 
ago when the department and the busi. 
ness determined on a 3.5% factor for 
underwriting profit and contingencies, 

e 

Mr. Friendly said the exhibit jg 
misleading and prejudicial. For ex. 
ample, it contains the entire assets 
and policyholders surplus of compa- 
nies, whatever their auto liability vol. 
ume in New York. Federated Mutual 
Implement & Hardware, whose assets 
are shown in the exhibit as having 
risen from $11 million on Jan. 1, 1947, 
to $29 million plus on Sept. 30, 1957, 
wrote a total of $85 in auto BI and 
PDL in New York state in 1956. He 
said solvency certainly is not an issue 
here, unless the department is raising 
it. 

Is it being contended, Mr. Donovan 
asked, that only a financially sick 
company is entitled to a rate increase? 

Mr. ‘Gross said he thought the com- 
panies would want to publicize the 
fact that they ae doing well. Is there 
some other reason for not disclosing 
this to the public—what is counsel 
trying to hide? he asked. 

Mr. LaManda accepted the exhibit, 
and Mr. Pouy said that for the 10 years 
and nine months ended Sept. 30, 
1957, the 189 insurers writing auto li- 
ability in New York showed a total 
gain from underwriting of more than 
$2 billion, from investment income of 
$2.7 billion, from capital gains of $2.2 
billion. They paid almost $1 billion in 
federal income taxes, $1.3 billion in 
dividends to policyholders, and $1.1 
billion in dividends to stockholders. 
They. increased their policyholders 
surplus by $3.5 billion in the period. 

On a “commercial” rather than an 
insurance basis, to account for equity 
in unearned premiums, etc., the in- 
surers made an underwriting gain of 
$2.9 billion, he said. This made a year- 
ly average of 8.3% on the amount of 
capital invested on Jan. 1, 1947. Net 
investment income by the year was 
11.3% on the capital as of the start 
of the period. 

Mr. Donovan brought out that the 
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underwriting loss in the first six 
months of 1957 just about offsets the 
ynderwriting gain of the preceding 
five years for National Bureau mem- 
pers. Mr. Pouy said this was true on a 
statutory basis but not on a commer- 
cial basis. 

(The policyholders surplus of the 
199 companies on Dec. 31, 1956, stood 
at $6,377,216,000, but fell by $609,- 
416,000—to $5,767,800,000 six months 
later, on Sept. 30, 1957, according to 
Mr. Pouy’s compilation. The 1957 por- 
tion of the- figures were compiled from 
department records, and the figures 
for the remaining 10 years are from 


Best’s.) 


Mr. Donovan brought out that the 


| ratio of New York auto liability pre- 


miums in 1956 to total premiums for 
that year for all lines countrywide was 
approximately 4.6. 

Mr. Donovan said that on a quick 
calculation the policyholders surplus 
of only three groups—America Fore, 
Hartford Fire and Phoenix of Con- 
necticut—is overstated in Mr. Pouy’s 
exhibit by approximately $500 mil- 
lion. He said such figures would not be 
allowed in an SEC statement and are 
downright misleading. Mr. Pouy re- 
joined that he did not take figures 
for groups, only for individual compa- 
nies. He also contended that it is the 
asset figure—but not the surplus fig- 
ure—that is pyramided in his exhibit. 

Mr. Friendly pointed out that sev- 
eral mutuals own stock companies and 
that Mr. Pouy’s compilation contains 
duplications on this account also. 

Mr. Donovan also brought out by 
questioning that Mr. Pouy’s figures 
do not reflect any increase in capital, 
put up over the 10 years and nine 
months, to take care of expanded busi- 
ness. Mr. Pouy said that contribu- 
tions by stockholders were relatively 
insignificant, that other items were 
more sO, unauthorized insurance for 
one. 

Though the exhibit shows the dol- 
lar increase in surplus, Mr. Friendly 
observed, there is no indication of the 
relationship of surplus to liabilities. 
For his bureau’s 23 members, this ra- 
tio dropped from 3 on Dec. 31, 1946, 
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to 2.4 on last Sept. 30, he said. There 
was also a decline in this ratio for the 
17 mutual subscribers to the bureau, 
he added. 

In rate making it is necessary to 
rely heavily on the experience of the 
past, Mr. Gross suggested in his cross 
examination of Mr. Cahill. It is also 
essential, Mr. Cahill replied, to con- 
sider trends and prospective costs— 
which is spelled out in the New York 
casualty rating law. All other relevant 
factors must be considered, the law 
prescribes. 

Contrasting fire and casualty rating, 
Mr. Cahill pointed out that in fire 
there is always the grave danger of 
catastrophes. Consequently, a _ rate 
making period of five years must be 
used to iron out the sharp effect of 
catastrophes. 

In casualty, no period for rate mak- 
ing is prescribed. The difference, de- 
liberately inserted into casualty rate 
making by the legislature, is that au- 
tomobile liability rates cannot be in- 
fluenced by catastrophe because they 
are made on the basic limits exper- 
ience. 

Is rate making a science or an art? 
To this Mr. Cahill said it falls more 
into the category of a science. But the 
rate makers must exercise judgment 
and common sense and cannot be gov- 
erned wholly by past figures. 

But Mr. Muir testified that rate 
making is an art, Mr. Gross com- 
mented. Here are two experts who dis- 
agree as to what rate making is. 

Mr. Cahill doubted if there was any 
disagreement on the basic elements 
of rate making. 

“Wouldn’t it be better to use objec- 
tive standards rather than subjective 
judgment? For example, why not use 
known factors, such as paid claims, 
that can be put into an IBM machine 
and come out with the right answer,” 
Mr. Gross continued. 

“It might be the wrong answer,” Mr. 
Cahill countered. Losses incurred but 
not paid are known factors. But, Mr. 
Gross said, they involve judgment. Mr. 
Cahill observed that the amount of re- 
serve put up for incurred losses is ac- 
curate within a narrow range. but the 
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amount may vary from that actually 
paid, Mr. Gross asked. 

For the benefit of the public, Mr. 
Gross went on, doesn’t rate making 
need stability? Mr. Cahill said “stabil- 
ity” might produce hopelessly inade- 
quate rates and dry up the market. It 
is more to the interest of the public to 
have adequate rates and a market. 

Mr. Gross brought out that the in- 
curred losses reported in the bureau 
filing for 1955-56 represented 77% of 
the total and were at the time of the 
filing the subject of judgment. 

In his discussion of this point, Mr. 
Cahill said the reason some PDL 
claims are unpaid after two years is 
that they are tied in with BI claims— 
and the practice is not to settle the 
two separately. Mr. Gross in a series 
of questions sought to get paid losses 
separated from incurred, and steadily 
pressed the point that incurred losses 
involve judgment. 

One exhibit put in at department re- 
quest showed pure premiums for five 
years in New York. Questioning 
brought out that this premium, re- 
flecting loss development, for the five 
years ended with 1956, was $41.60 for 
BI and $12.39 for PDL. The mean of 
the two years, 1955-56, for BI was 
14.2% higher than for five years, and 
for PDL was 7.6% higher. 

It was at this point that Mr. Gross 
asked Mr. LaManda to get the witness 
to give more concise answers. To 
which Mr. Donovan rejoined that the 
answers were tending to be more con- 
cise than the questions. 

If five years of experience were 
used, the companies would not need a 
rate increase, Mr. Gross observed. 

Those figures would indicate a re- 
duction, Mr. Cahill replied, but this 
would disregard all of the upward 
trends. 

But there may be a downward 
trend, Mr. Gross said. 

“T hope so,” Mr. Cahill replied. “But 
it won’t come in the next few years.” 
Mr. Gross cut him off. 


Mr. Gross put in an exhibit show- 
ing the average premiums for pas- 
senger cars for National Bureau com- 
panies in New York and all other 
states, and one showing these figures 
for principal cities of the country. The 
figures are as of Oct. 22, 1957. 

Mr. Gross brought out that despite 
the rate increases in other states, the 
average premiums there are still be- 
low those in New York. Mr. Cahill 
commented that Massachusetts is ex- 
cluded and that in that state there 
are some average premiums higher 
than those in New York. He added 
that the figures are the result of high- 
er losses in New York. Some states 
have guest’ statutes—New York 
doesn’t—and a guest statute is quite 
important in keeping down losses, he 
said. For example, Illinois has such a 
statute, but Pennsylvania doesn’t. 

Mr. Gross questioned Mr. Cahill 
about Illinois. Mr. Cahill said Illinois 
had no revisions 1951 to 1957 but in 
1957 it had two totaling 57% for BI 
and 20% for PDL for passenger cars. 
In Illinois the bureau took the direc- 
tor to court on a rate disapproval and 
won the case, he added. 

Mr. Cahill responded to Mr. Gross’s 
questioning that auto liability rates 
have been increased in New York 
48.2% for BI and 35.6% for PDL since 
the end of 1949. Since Jan. 1, 1947, 
the increases have totaled 97.3% and 
87.9%. Countrywide except Massa- 
chusetts in that period the increases 
have aggregated 89.4% and 111.2%. 

In the same period, Mr. Gross 


brought out, the consumer price in- 
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Continental Casualty 
Adds Free Dental 
Rider To A&H Plans 


Continental Casualty has liberalized 
its A&H policies by attaching a rider 
to all hospital and surgical type plans 
to provide, without additional cost to 
the policyholder, coverage for certain 
dental surgery for patients confined in 
a hospital. The same rider also ex- 
tends coverage for the administration 
of anesthetics by both hospital em- 
ployes and specialists in the field, ac- 
cording to Dr. Clem Martin, medical 
director. 

The new extension of benefits be- 
came effective Jan. 1, 1958 for all 
present Continental policyholders and 
is included in every new hospital type 
policy sold by the company after that 
date. There is no extra premium for 
this extended coverage. 

“The extension of dental and anes- 
thetic benefits is the result of Con- 
tinental’s continuing interest in med- 
ical advances,” said Dr. Martin. “A 
dentist rather than a physician usually 
performs the kind of operation known 
as oral surgery. We see no reason for 
considering such operations different 
from an appendectomy or tonsillec- 
tomy when providing accident and 
health protection.” 

The new rider eliminates any dis- 
tinction between oral surgery and oth- 
er types of surgery. Treatment of a 
fractured jaw by a dentist provides 
the same basis for a claim as does 
treatment of a fractured leg by a sur- 
geon, Dr. Martin pointed out. 

Hospital room and board and miscel- 
laneous expenses are now payable 
when a policyholder is hospital con- 
fined for any dental surgery, includ- 
ing extractions. 

Surgical benefits are now made 
payable for oral surgery when it is 
necessary because of an_ injury, 
whether the operation is performed in 
the dentist’s office or in a hospital. 
If the dental surgery is made neces- 
sary because of sickness or disease or 
if a dental extraction is done, the pa- 
tient must be confined to a hospital 
in order to receive payment. 


This does not mean that prosthetic 
or reparative dentistry will be cov- 
ered but it does mean that all other 
oral surgery will be cared for under 
ordinary hospital and surgical type 
policies. 

Dr. Jay H. Eshleman, chairman of 
American Dental Assn. council on 
dental health, described Continental’s 
action as a “forward step” in helping 
meet the public’s health needs. 

“This new rider is welcomed by 
American Dental Assn. as indicative 
of a new trend to develop realistic 
programs for meeting the costs of den- 
tal care which in past years has been 
largely ignored in health insurance 
programs,” he declared. 

“The dental profession has repeated- 
ly emphasized the fact that dental 
health is an integral part of total 
health. The extension of insurance 
coverage to dental surgery performed 
in hospitals is a logical step in the 
direction of improving the total! health 
of the public.” 


Tells A&S Claims Men 
How To Meet People 


How the A&S claims staff meets 
the public was discussed by W. A. Eg- 
gert, chief psychologist, Lumbermens 
Mutual Casualty, at the January meet- 
ing of Chicago Claim Assn. A good 
claims man should have a knowledge 
of people, especially the accident 
prone; a desirable manner in written 
and oral communication and a desira- 
ble attitude towards people, he said. 

Primary psychological causes of ac- 
cidents are negligence, impulsiveness, 
inconsiderateness towards others and 
impatience, Dr. Eggert said. These are 
the factors which distinguish accident 
prones—which constitute 10 to 15% of 
the population. 

He went on to list several “does” 
and “don’ts” for claim men in their 
communication with insured. Don’t 
talk too much, and don’t use “slang” 
or too many big words, he said. In- 
stead, the claims adjuster who as- 
sumes the role of a sympathetic, ex- 
pert listener will generally get more 
information to help him settle a claim. 

The Feb. 12 meeting of the associ- 
ation will feature a panel on A&S, 
group and ordinary life claims. Mem- 
bers are requested to submit for the 
panel no later than Feb. 5. 





dex has only increased 20 points. But 
many things go into auto losses that 
don’t go into the price index, Mr. Ca- 
hill rejoined, and claim frequency not 
at all. 

What would the effect of including 
the experience of independent filters 
of auto rates in New York, Mr. Gross 
asked. Mr. Cahill said he would guess 
the result might be lower but the rates 
would be incorrect for companies in 
the two bureaus. 

Mr. Cahill said the two bureaus 
now are using an accident year rather 
than a calendar year base for rate 
making. He explained that a calendar 
year includes all transactions in the 
year, whenever the accident occurs. 
But an accident year includes expo- 
sures and losses incurred for acci- 
dents that occur in that year. 

Mr. Muir put in a letter to his bu- 
reau from Mr. LaManda, dated Jan. 7, 
approving a suggested “provisional 
rate and premium endorsement” which 
the bureau intends to have its com- 
panies attach to all policies except 
those subject to experience rating, 
with an effective date on and after 
March 1. 


This would enable the insurers to 
collect the increase, if they win their 
case in court, even though the court 
has not handed down its decision by 
that time. This is similar to action 
taken by the insurers in Massachu- 
setts, where the supeme court granted 
them a 20% increase last year after it 
was denied by Commissioner Hum- 
phreys. 

Mr. Muir put in an exhibit showing 
the ratios of general administration, 
inspection, audit and bureau expenses 
to earned premiums for members of 
his bureau entered in New York. 

The ratios are those used for rate 
making. 

For companies writing 50% or more 
of their premiums in New York, for 
1954 through 1956, these ratios were 
6.6, 6.4, and 6.8 for BI. For the other 
companies in the showing, the ratios 
were 4.2, 4.4, and 4.5 for BI. For all 
companies, the ratios were 5.2, 5.3, 
and 5.5. The ratios for PDL were sub- 
stantially the same. 

Mr. Muir testified that these figures 
demonstrate that these expenses are 
higher in New York than elsewhere. 

Mr. Gross developed that the “other 
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companies” are dominated by five in. 
surers, American Hardware, Ameri. 
can Mutual Liability, Employers My. 
tual Liability, Liberty Mutual ang 
Lumbermens Mutual Casualty. Ey. 
pense ratios tend to decrease as com. 
panies get larger, and this is due to 
size rather than to geographic factors, 

This exhibit shows that geography 
does influence expenses, Mr. Muir 
contended. 

Mr. Gross then tried to get the dollar 
cost per auto for this administration, 
etc., expense outside New York. One of 
the department’s contentions is that 
New York motorists pay a dispropor. 
tionately high part of administration 
expense because the expense is fac. 
tored against premiums and the pre. 
miums are higher per car in New 
York than elsewhere. 

Figuring this expense against the 
average premium, Mr. Muir said the 
amount is $4.57 for 5/10 limits (20% 
higher for 10/20) in New York and 
$2.94 countrywide. 

If the outside factor were charged 
in New York, rates could be reduced 
in New York, Mr. Gross asked. Yes, 
Mr. Muir replied, but the retum 
would then be insufficient to operate, 
If the New York contribution to ad- 
ministration expense were excluded, 
the $2.94 outside figure would be less, 
Mr. Gross commented. 

Mr. Muir testified that in 1956 his 
members and subscribers wrote 24% 
of New York auto liability premiums, 
He said there is a three-way competi- 
tion in the state—among mutual bu- 
reau companies, National Bureau com- 
panies, and non-bureau filers. No rat- 
ing organization has a monopoly and 
the two rating organizations don't 
have. 

Mr. Muir said Mutual Bureau uses 
National Bureau’ expense factors, 
which leaves a margin enabling mu- 
tuals to pay dividends and to provide 
a loss reserve above that set out in the 
rate increase filing. 

As frequency and severity of claims 
increase, Mr. Muir stated, company 
expense rises because of more risk 


analysis, increased loss prevention, 
and more statistical and actuarial 
work. 


An adequate rate level is essential in 
New York to provide a market, he 
said. 


N. Y. Agents Meet On Auto 


Commission Situation 


The current auto liability rate and 
commission situation in New York was 
the principal subject discussed at a 
2-day meeting of New York State 
Assn. of Insurance Agents’ directors 
and executive committee in Syracuse. 

The association has opened new of- 
fices at 731 James street there, and 
coincident with the meeting enter- 
tained members of Onondaga county 
association and various Syracuse in- 
surance office managers at an informal 
reception. 


Move Office Of Buyers 


American Society of Insurance 
Management has moved its office 
in New York to 8 West 40th street. 

The society first had office at 19 
John street in New York. Expansion 
in 1955 made it necessary to move to 
32nd _ street. 


Everett & Johnson, New York law 
firm specializing in insurance matters, 
has changed its name to Everett, 
Johnson & Breckinridge. Partners are 
Ewing Johnson, Malcolm Johnson, 
Numa L. Smith Jr., and John S&S. 
Breckinridge Jr. Eugene Chester has 
joined the firm. 
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Ill. Department Issues 
Clarifying Bulletin 
On Commingling Rules 


Director Gerber of Illinois, whose 
recently issued bulletin relative to es- 
tablishing a separate trust fund ac- 
count for premiums collected by 
agents and brokers in the state elicited 
considerable comment, both pro and 
con (with plenty of con in some quar- 
ters), has had distributed a clarifying 
memorandum. Mr. Gerber, who makes 
no bones about his office being a pub- 
lic trust and intending to justify that 
trust, points out in the memorandum 
that the bulletin in commingling was 
not intended to work extra hardship 
on the insurance industry in the state 
put for the good of the business and 
the general public. 

However, the original order appar- 
ently appeared to some producers as 
quite stringent and difficult to comply 
with. Various groups and individuals, 
all of them having the ready ear of 
Mr. Gerber, presented their thinking, 
including objections, and from this 
evolved the current bulletin, which 
should let in sufficient air to answer 
practically all comers. 


Furthermore, it is pointed out that 
the department will on request pro- 
vide interpretations of any aspect of 
compliance and answer questions as 
to procedures in accordance with the 
terms of the bulletin. Following are 
the department’s standards of com- 
pliance: 

“1, All brokers and agents will be 
given a reasonable length of time 
within which to comply with the re- 
quirement of the bulletin as to the 
establishment of a Premium Fund 
Trust Account, but in no case is com- 
pliance to be deferred beyond the end 
of the current license year, namely 
Feb. 28, 1958. Sooner compliance in 
individual cases, after notice, may be 
insisted upon. 

“2. Unremitted insurance premiums 
and other fiduciary insurance funds 
are to be kept in the premium fund 
account separate from any operating, 
office, business or other accounts of 
agents and brokers. The account is 
not to be used for other fiduciary 
purposes not related to the insurance 
purposes of the account. Earnest mo- 
ies, escrow funds and other trust mon- 
ies are not to be kept in the account. 

“3. Separate accounts are not re- 
quired for the funds of each principal 
but funds held in the account for dif- 
ferent principals should be reasonably 
ascertainable from the books and rec- 
ords of the agent or broker. 

“4. Funds other than net premiums, 
teturn premiums and return commis- 
sions may be deposited in the account 
to the extent deemed prudent by the 
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7.5% N. C. Fire Rate Hike 
Rejected, But Might Be 
Approved If Amended 


Commissioner Gold of North Caro- 
lina has turned down a filing made by 
North Carolina Fire Insurance Rating 
Bureau which would have boosted fire 
rates an average of 7.5% statewide, 
and produced an additional $2,790,000 
in premiums annually. 

Mr. Gold left the door open for an 
amended filing, however. He ques- 
tioned some features of the bureau 
proposal differentiating between un- 
protected dwellings, but suggested he 
might approve a differential if some 
amendments are made in the plan for 
distinguishing between risks. 

With the exception of the unpro- 
tected dwellings, he said, there is mer- 
it to the rest of the filing and if the 
bureau wishes to separate it, consid- 
eration will be given to approval. He 
recognizes the need for an increase in 
the rates on dwellings in unprotected 
areas because of unfavorable over-all 
loss ratios, he said. 


Rollins Leaves $500,000 


Charles E. Rollins Jr., founder of 
Rollins Burdick Hunter Co., who died 
last November after a long illness, left 
an estate estimated at $500,000, it was 
disclosed as his will was filed in Pro- 
bate court at Chicago. He left $5,000 to 
Ripon College, Ripon, Wis.; $17,000 to 
eight relatives, and the balance to his 
widow, Bertha H 





agent or broker for the purpose of 
maintaining a minimum balance or to 
guarantee the adequacy of the account 
or for the purpose, where proper, of 
the payment of premiums to an agent 
or company in advance of their collec- 
tion. Funds may also be added for the 
purpose of establishing reserves for 
contingencies and for the payment of 
return premiums and return commis- 
sions. The deposit by an agent or 
broker of an entire premium collection 
will not be deemed an improper 
mingling of the net premium and the 
commission portion. 

“5. Withdrawals from the premium 
fund trust account for the account of 
the agent or broker may not be made 
except to the extent that the remain- 
ing balance is at all times at least 
equal to the total of net premiums 
collected and return premiums and 
return commissions credited or receiv- 
ed and not yet remitted to the person, 
agent, broker or company entitled 
thereto. 

“6. If net premiums are required to 
be and are in fact remitted to the 
agent or company immediately upon 
receipt or within fifteen days, and if 
express consent of the _ principal 
affected is given to the agent or 
broker, such funds need not be cleared 
through the premium fund account.” 
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Emerick In Cincinnati Phone WOrth 4-1981 
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aid for its agents! has served the company as a field regulatio 
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named special agent in Indianapolis = ongetl 
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Assn. has made three promotions in “Mode 


Massachusetts and one in Rhode Is- 

land, three of these to fill vacancies re- M w—w 
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Agent Earns His Pay, Block Tells D. C. Assn. 


(CONTINUED FROM PAGE 2) 


that a drop of five points represents 
a 20% salary cut to meet this disas- 
trous situation.. 

“We would ask these spokesmen to 
serve the starving 10 years appren- 
ticeship which is tantamount to suc- 
cess in this great business of ours, 
and then carry on without benefit of 
pension plans, paid vacations, stock 
ponuses and the like. Let them then 
come back to us and say that we are 
receiving too much commission. 

“We Washingtonians particularly 
know what it is to maintain a well- 
equipped office and a highly trained 
staff. We, too, have found out only 
too painfully what inflation can do 
to out cost of operation. 


“We are told, and we believe, that 
the real source of today’s trouble is 
this same inflation. Our companies 
have never quite been able to adjust 
their rates quickly enough to meet 
the onslaught of the under-valued dol- 
lar. I suggest that a more readily re- 
sponsive rating formula is today’s an- 
swer and the only answer for the fu- 
ture. To obtain such a rating structure 
is not an easy task when one consid- 
ers the many diversified jurisdictions, 
regulations, and the like which must 
be contended with, but in my humble 
opinion this is the nut to crack and 
this is the job of the leaders of our 
industry. There must be something 
radically wrong with an_ industry 
which is losing millions of dollars an- 
nually in New York and yet is so 
bereft of leadership that it is unable 
to sell its plight adequately enough 
to obtain the rate relief it so justly 
deserves. 

“Modern inflation is not something 
new—we’ve had it for at least eight 
or nine years. Certainly some more 
steps could have been taken more ef- 
fective to keep the rate structure in 
line with the times. No, it is not the 
tate of commission which has brought 
our industry to its present sorry posi- 
tion. Who missed the boat? Who let 
the industry down? Certainly not we 
agents who are out on the production 
firing line. What concerns us so deep- 
ly now is the ineffectual answer 
which some of our insurance compa- 
Mies are giving to this problem—the 
cutting of commissions is not a cour- 
ageous answer and is really not the 
amswer at all! Perhaps what is need- 
éd is a Gaither report for the insur- 
ace industry. 


“It is a sad commentary on agent- 
company relationship when we agents 
have never heard the voices of indus- 
try leaders, either in private or pub- 
lic gatherings, raised in defense of the 
commission scale. 

“Are we earning our commissions? 
I wonder who the leaders of our in- 
dustry think are keeping premiums 
on their books in the face of fantastic 
Pressures from the outstanding cut- 
Taters. Nobody is dumping anything 
in our laps, but we are daily proving 
that the only sound way to bring in- 
surance to the market place is through 
the American agency system. We are 
even asked whether we really feel we 
farn our full commission when we 
Mail out a renewal policy. This sort 
of trite talk only demonstrates how 
utterly unfamiliar some company per- 
sonnel must be with the time, thought 
and effort involved in over-all day- 
to-day agency service. Our misled 
questioners apparently forget what it 
Teally takes to build the trust that 


Xi 


must maintain the agent-client rela- 
tionship. They certainly forget what 
we are really offering in our very 
availability—perhaps they should re- 
read their ads. 

“The industry will always find, as it 
has in the past, a willingness of any 
agent to bear his share of a commis- 
sion slice designed to meet a special 
competitive situation. But the slicing 
of commissions to correct ills, which 
ills we agents definitely feel were not 
brought about by the commission 
scale, will be resisted vigorously. 

“It is too easy for a company ex- 
ecutive to scan his financial reports 
and let his eyes fall upon the agent 
commission portion of acquisition cost 
and say, there’s the rub.” 


Insurance Section Of N. Y. 
Bar Assn. Sets Annual 


The insurance law section of New 
York State Bar Assn. will hold its 
annual meeting Jan. 30 at the Hotel 
Biltmore in New York. William J. 
Herron, New York, chairman of the 
insurance law section, will preside. 
He also will moderate a panel discus- 
sion of the preservation of the current 
system for the administration of jus- 
tice in personal injury cases. Panelists 


include Justice Hart of the Supreme 
Court, Brooklyn; Leonard H. Amdur- 
sky, Oswego, vice-chairman of the in- 
surance law section; Robert H. Kilroe, 
New York, president of Metropolitan 
Trial Lawyers Assn., and Frederick S. 
Benson, resident secretary of Lumber- 
mens Mutual Casualty in New York. 

Also on the program will be a dis- 
cussion of relations between home of- 
fice counsel and trial counsel by Karl 
Faust, vice-president of American 
Home, and William F. X. Geoghan, 
New York attorney. 


State Sen. Edward J. Speno will 
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speak on highway safety at the an- 
nual luncheon. Superintendent Holz 
of New York and Angela R. Parisi, 
chairman of the state workmen’s 
compensation board will be guests. 


Following a business session the 
meeting will close with a panel on 
trauma and arthritis, moderated by 
Emile Z. Berman, vice-chairman of the 
trial lawyers section of the associa- 
tion. Dr. Mendel Jacobi and Dr. Leon 
Rothman of Brooklyn, James Demp- 
sey, Peekskill, and Isidore Halpern, 
Brooklyn, will comprise the panel. 
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SURPLUS LINE BONDS 


Miscellaneous Indemnity 


Bail 
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Lansing, Michigan 


MICHIGAN SURETY COMPANY is looking for bond 
producers and will PAY MORE for the business. 


Michigan Surety Company 
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NO REASON to feel ROPED-IN ! 


Whenever you have any problems, don’t hesitate to come in—or get in touch 
with us. Northern Assurance has been an Agency Company for over 100 
years. Our Agents are important to us and we want to be friends. 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 





ils Rontven per C0. Ltd. 





FIRE AND ALLIED LINES * AUTOMOBILE * INLAND 
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AMeNATIONAL UNDERWRITER 


Tells Benefits, Problems Of Decentralization 


(CONTINUED FROM PAGE 15) 


more than this amount when the of- 
fice opens, less when the time comes 
to split. 

Are there any disadvantages to de- 
centralization? A few, concedes Mr. 
Rust, but they are far outweighted by 
the benefits. He lists these main prob- 
lems: 

1. When a new office opens, service 








slows up and errors increase during 
the first few months of operations. 
This situation improves as new em- 
ployes learn their jobs. To minimize 
this problem, key supervisory people 
are transferred in from other offices. 
Other experienced personnel come in 
on temporary duty as trainers. Some 
employes are hired well ahead of the 


DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERSs 


opening date and are trained at an- 
other office. No matter how it’s ap- 
proached, Mr. Rust points out, the of- 
fice necessarily opens with a high pro- 
portion of relatively untrained people. 

2. Employe communications are 
complicated, not only by the length- 
ended lines of communication between 
the home office and the 15 regional 
offices, but by the different social, ed- 
ucational and cultural backgrounds of 
people in different regions of the 
country. Each of the offices has its 
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FLORIDA 


RAYMOND N. POSTON, INC. 
159 S.W. 8th St. 
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E. S. GARD & CO. 
Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
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175 W. Jackson Bivd., WAbash 2-8880 





CHICAGO SUBURBAN 
CLAIMS SERVICE 


¥O. 1767 
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Adjes Sstmens of ai tapes of Otalms 
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JOHN H. HUNT & CO. 


330 Se. Wells St. Cuicage 6, Til. 
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NEVADA 





R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North Sth Street Las Vegas, Nev. 


8 Adjusters Servicing 150 Mile Radius 











NEW YORK 





J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jacksen Bivd., Chicago 4 








ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 
ADJUSTERS 
For the Companies and Self- 


Insurers only 
222 W. Adams Street Phone DE 2-5456 








JOHN H. HUNT & CO. 


330 Se. Wells St. Chicage 6, Ill. 
‘ and Adjust 
ALL CASUALTY LINES m. 
Servict Chicago and vicini! Waukegan, 
G "Srammond and and Seccewecatern een 
MY > mvenans Wa your an Branch: "Branc! hi: 
15 W. Water 4 1228 Sth St. 
fee te P8480 fer DElta 6-8822 Tel. TUrner 2-9338 
Hour Service 
Phone HArrison 7-0153 Night: TErrace 4-7840 











R. L. LYNCH AND COMPANY 
p Fire and Casualty—All Lines 
H. O.—Springfield, Illinois 


Iinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 
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WORK ameons SERVICE 


Ralph A. Work 
General Adjuster for the Companies 
132 Nassav St. WO 2-3913 
24-HOUR SERVICE - Residence Phone RA 9-2966 











O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Henne Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Flerida 1-5095 











D. J. SCOTT & SON 
302 Home Savings & Loan Bidg. 
Youngstown 3, = 
Phone Riverside 6-46 
Night: SKyline 8-5425 and sxvline 8-3978 
FIRE & ALLIED LINES 
35 Years Experience 24 Hour Service 








THOMAS D. GEMERCHAK 


Insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 








1313 Ciizens Building (14), Cleveland 
Tel: MA. 1-4290 
Night Phones: AC. 1-8178 and Cl. 1-7883 








815 Erieside Cleveland 14, Ohie 
Tel. SU 1-2002 


Centen Branch: 
820 Peoples Merchants Bank Bidg. 
Tel. GL 2-764 
Elyria Branch: 313 Elyria Block 














OKLAHOMA 


C. 8. WACKENHUTH AND SON 
C. R. WACKENHUTH &. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
301 Mid-Continent Bidg., Tulsa, Oklahoma 
Phones LU 2-5460 Gi 7-3850 














UTAH-IDAHO 








INSORANCE ADJUSTERS. 


428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatello, Idaho 
258 W. Broadway, Idaho Falls, Idaho 











WISCONSIN 





ROY H. SCHALLER & CO., INC. 


Investigators & Adjusters 
Milwaukee Office 
Bankers Bidg., 208 E. Wisconsin Ave. 
Telephone Broadway 1-4048 
Chicago Office 
460 Ins. Exchange Bidg., 175 W. Jackson Bivd. 








Telephone WAbash 2-3541-2 
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LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Illinois 





All Lines of Fire & Casualty 


R. S. LANDEN ADJUSTMENT CO. 
83 So. High Street - Suite 410 
Phones: Capital 8-2447 
Night: Hudson 8-6578 - Franklin 2-8376 
Columbus 15, Ohio 


ALL LINES 








ADAMSON, LTD. 
Established 1894 
Fire - tniand Marine - Casuaity 
and AUTO ADJUST ERs 
10 yong to serve you. 


Our cars are uipped with radio 
for fast efficient service. 


Phone: EMpire 3-6223 








9 Wellington St., East Toronto 3 
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own employe publication, and early 
in 1957 the home office introduced g 
long-range communications program 
built around this newspaper network, 

3. Administrative overhead costs 


are higher, because of necessary dy.) 


plication of certain functions. 

4. Executive travel is greatly ip. 
creased. Staff and line people from 
the home office must spend more time 
away from the office, and regional 
executives commute back and forth 
for home office conferences. 

Some of the 15 offices house life 
company regional headquarters, fire 
company headquarters or both, in ad. 
dition to auto company operations. As 
the life and fire subsidiaries groyw, 
they will move into more of the re. 
gional offices; eventually, each office 
will house regional headquarters for 
all three State Farm companion com. 
panies. Offices are located at Berkeley, 
Cal., Marshall, Mich., Charlottesville, 
Va., Jacksonville, Fla., Birmingham, 
Santa Ana, Cal., Murfreesboro, Tenn, 
Springfield, Pa., Columbia, Mo., Lin. 
coln, Neb., Bloomington, Iil., Dallas, 
Salem, Ore., St. Paul, and Toronto, 

Employment at each ranges from a 
low of 150 in the Canadian office to 
more than 700 at the midwest. 


With physical decentralization com- 
plete, State Farm in November an- 
nounced a program of management 
decentralization. At present, the re- 
gional offices handle only the opera- 
tions side of the business. Agency 
functions are administered out of the 
home office under A. W. Tomp- 
kins, executive vice-president-agency; 
Henry T. Keller, vice-president-agen- 
cy; four regional agency vice-presi- 
dents in the home office and an or- 
ganization of state directors. The 
management decentralization program 
will combine agency and operations 
responsibilities at the regional level. 

First of what the company terms 
“fully integrated” offices will be the 
Springfield office. T. J. Kiesselbach, 
now a regional agency vice-president, 
will move to Springfield this spring 
with broad agency-operations respon- 
sibilities in the three-state region 
served by this office. 

“By bringing company services 
closer to the public and to our field 
people, we can do a better job for our 
policyholders,” said Mr. Rust. ‘This is 
the aim of everything we do as a mu- 
tual company.” 


Shoots Self And Three 
Children To Death 


Mrs. Yvonne Cavenaugh, 34, es- 
tranged wife of Robert Cavenaugh, 
secretary of Illinois Commercial 
Men’s Assn., Chicago, was reported in 
the daily papers last week to have 
shot herself and the couple’s three 
children to death in their home in 
Reno. The children were Anthony, 9; 
Carol, 8 and Kevin, 4. The couple, 
who had been married about 10 years, 
had been separated for about six 
months. Mr. Cavenaugh is also head 
of Universal Life at Reno. 

According to Mrs. Cavenaugh’s at- 
torney, she was released from a pri- 
vate mental hospital about four 
months ago and had not seemed de- 
pressed at a recent visit to his office 
to discuss property settlement and 4a 
legal separation from her husband. 


The Lester B. Martin agency of 
Maumee, O., has become Martin-Croth- 
ers agency. A partnership has been 
formed by Lester B. Martin, Earl M. 
Martin and Kenneth T. Crothers. Mr. 
Crothers has recently been with 
Hylant-MacLean agency of Toledo. Be- 
fore that he was with Royal-Globe as 
field representative for 13 years. 
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arly} Most Insurers Reducing Commissions In N. Y. 


ork.| guction in commission on class 2 to 
“Osts/ 19%, observers wonder what will hap- 
du- pen to commissions in New Jersey, 
‘ where the commissioner is insisting on 
M-} approving only about half the rate in- 
Tom} crease the companies asked for, at 
time } jeast on liability. 

onal Aetna Casualty is going to 15% in 
orth} New York City for BI and PDL on 
passenger car business and to 10% 
life | on class 2 state wide. 

fire America Fore has reduced BI, PDL, 
ad- | medical payments and miscellaneous 
. As! related liability coverages on private 
row, | passenger cars to 15% in the five bor- 
Te- | oughs of the metropolitan area, effec- 
ffice |} tive Feb. 1. Upstate the 17.5% for BI 
for | and the 20% for PDL, medical pay- 
om- | ments, etc. have been combined into 
‘ley, | a single commission of 18%, which is 
lle, } said to work out to about the same 
lam, | dollar figure. PHD continues at 15%. 
nn, 
Lin. 
llas, 

0) 


Commercial Union-Ocean has gone, 
state wide, to 15% for BI and PDL 
a | and to 20% for PHD on private pas- 
to | senger cars. 

Fireman’s Fund has geared its re- 
ductions to loss ratio (as has American 
Surety.) For producers with a loss 
om- | ratio of 56% or lower there is no 
an- | commission change by Fireman’s 
lent | Fund. If it is higher, the commission 
Te- § js 12.5% for BI and PDL, 20% for 
ra- | PHD, and 10% for class 2, state wide. 
ney Great American has modified me- 
the | tropolitan commissions for all autos 
mp- } except public passenger, long haul and 
icy; | class 2 private passenger. On the first 
en- | $1,000 of standard premium the new 
esi- | commission is 15%, on the next $4,- 
or- | 000 it is 12%, on the next $25,000 it 
The } is 9%, and on premium of more than 
ram | $30,000 it is 6%. For public passenger, 
ons | long haul and class 2 private passen- 
vel. | ger cars in these premium brackets 
fms | commissions are 10, 8, 6, and 5%. PHD 
the | is 20%. These changes, as is the case 
ch, | with most of the companies, are ef- 
ent, | fective Feb. 1. 
ing Hartford Accident is modifying com- 
on- | missions in the five boroughs to 15% 
ion | for BI and PDL and 10% for class 2, 
with no changes in the remainder of 
ces | the state. 
eld Hall & Henshaw, the general agen- 
our cy, went to 15% for BI and PDL state 
sis | wide Jan. 1. 
1u- Home Indemnity Feb. 1 goes state 
wide to 15% on private passenger 
and commercial (50 mile radius) cars 
and garage liability, and 10% on both 
class 2 and class 3 private passenger 
cars. 


gh, Maryland Casualty is going state 
ial | .wide to 15% for BI and PDL and to 
mf \20% for PHD. 

ve | ' Phoenix of Hartford has quit offer- 


- ing installment on individual auto cov- 
9: erage where the premium is less than 


le, $100. 

Ts, Royal-Globe is going to 15% state 
six wide on classes 1 and 3 non-fleet pri- 
ad vate passenger business and garage 
liability and to 10% on class 2 private 
at- | passenger risks. 

In addition to going to 10% state 
wide on class 2, Travelers has gone to 
ce 15% in the five boroughs. It has made 
a no other changes. 

US.F.&G. is going Feb. 1 to 15% in 


a 
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the five boroughs on BI, PDL, medical 
payments and miscellaneous, and to 
10% state wide on class 2. 

Other companies have made or 
planned similar modifications of auto 
commissions. The New York City 
agency overriding on auto liability is 
reported to have been reduced from 
7.5 to 5%. 

Representatives of New York and 
Connecticut producers conferred this 
week in New York with the conference 
committee of National Bureau on the 
commission situation. 

The movement toward a 10% com- 
mission on class 2 business is said by 
some to be of more significance even 
than the other auto commission modi- 
fications that are being made because 
of the public relations problem in- 
volved. This is a serious one for the 
companies, because it involves the 
other business of a family and the 
future business of the young driver. 
But it is an even more serious prob- 
lem for the agent who lives in the 
community with the family and prob- 
ably has its business as well, possibly, 
as the coverage on a commercial en- 
terprise Owned or managed by the 
head of the family. 


Home Makes Officer 


Shifts, Promotions 
(CONTINUED FROM PAGE 5) 

in 1938. He was elected assistant sec- 
retary of the company in 1953 and 
secretary in 1955. Mr. Somerville, who 
has been in the service department of 
Home since joining the company in 
1933, was elected an assistant secre- 
tary in 1952 and secretary in 1953. 

Philip S. Rowan, secretary of Home 
at San Francisco, has been elected 
vice-president and secretary of Home 
and Home Indemnity, to succeed the 
late George E. Stroub. He will have 





complete jurisdiction of the operations 
of Home and Home Indemnity in the 
Pacific coast states, mountain states, 
Alaska and Hawaii. 

Mr. Rowan joined the company in 
1924 in the improved risk department 
at the head office. In 1930, he trans- 
ferred to the Canadian and Pacific 
department where he became assist- 
ant secretary in 1947 and secretary 
in 1950. In July, 1951, he transferred 
from the head office of the company 
to San Francisco. 

Fernando S. Mostero, general man- 


ager of Home Indemnity’s Pacific de- 
partment at San Francisco, has been 
elected assistant secretary of Home 
Indemnity and Home. He will contin- 
ue in charge of the indemnity compa- 
ny’s operations under Mr. Rowan and 
will assume additional executive du- 
ties for both companies. He joined the 
company in 1949 as a special agent at 
Los Angeles. He was made manager 
of that office for Home Indemnity in 
1951 and in 1955 was appointed gen- 
eral manager of that company’s Pacific 
department at San Francisco. 
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INLAND MARINE 
COMMERCIAL BLOCK & HOMEOWNER’S C 


A man dedicated to and well versed in the in- 
dustry is available for Field or Supervisory posi- 
tion wherever located. Address Box Y-67, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








CLAIMS ATTORNEY desires supervisory connec- 
tion with attractive potential with multiple line 
carrier or independent adjusting firm. Over |5 
yecrs experience in midwest concentrated on dis- 
position of heavy automobile, general liability 
claims. Address Box Y-59, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 





UNDERWRITER 


We need an ambitious man to take over 
our Underwriting and Policywriting Depart- 
ment. Probably someone who has had sev- 
eral years with a fire or casualty company 
could qualify if he had the abiilty to su- 
pervise others. He would have to learn the 
other phases of the business. 
| would be glad to discuss this proposition 
with anyone qualified, who would like to 
live in a small town. We think it is a pretty 
good area to raise children and not spend 
a large portion of your life getting to and 
from work as you do in the big city. We 
have 22 churches and adequate and com- 
petent school systems. 
Contact Emory B. Ross 
The Duncan Insurance Office 
La Salle, Illinois 








ACCIDENT & HEALTH 
PRODUCTION SUPERVISOR 
For Midwestern Department of large independ- 
ent Multiple Line Company in Chicago. Must 
know Commercial and Group Lines. Salary 
open. In reply give full details. Write Box X-97, 
c/o The National Underwriter Co., 175 W. Jack- 

son Blvd., Chicago 4, Ili. 








SPECIAL AGENT OPPORTUNITIES 


Two excellent opportunities for experienced 
multiple-line special agents. One in Marion 
County, Indiana, for man 28-35, the other 
in Central Illinois for man familiar with 
the territory and age 30-45. Address Box 
Y-57, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY ADJUSTER 

! diate opening, independent adjusting firm 
serving Riverside, San Bernardino, Orange Coun- 
ties in Southern California; age to 45. Minimum 
seven years casualty experience, capable of full 
responsibility over a territory. Salary $500.00 plus 
bonus participation. Apply in own handwriting. 
JACK HILL & COMPANY, 456 “D" Street San 
Bernardino, California. 











INSURANCE EXECUTIVE 

Advisory service organization, with select indus- 
trial policyhokd qui tive with expe- 
rience in management all coverages including 
surplus lines. Casualty predominates. Major Com- 
pany desirable. Location Southeastern 
United States. Excellent future. Good starting 
salary. Fringe Benefits. Profit participation. Re- 
plies confidential. Write Box Y-46, c/o The 
National Underwriter Co., 115 W. Jackson Bivd., 
Chicago 4, Tlinois. 

_ 











FIRE PREVENTION INSPECTOR 
Immediate opening in Mansfield home office. 
Solary commensurate with experience and back- 
come. Company car furnished and expenses. 

ating bureau experience helpful or encineering 

|. Sead résumé to: PERSONNEL 

MANAGER, THE LUMBERMENS MUTUAL IN- 
SURANCE COMPAN OHIO. 





Large group has opening for a casualty claims 
supervisor in its Chicago midwest department. 
Liability and Auto 8.1. background needed. Sal- 
ary open. Please reply BoxY-54, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 
4, Wi. 














GENERAL and/or DISTRICT AGENTS 
An old established, well financed, non-assessable 
Mutual Company writing fire and allied lines, 
including H ners, will consider sound, ag- 
gressive, general and district agent representa- 
tion in territory tailored to your scope of opera- 
tion. Address Box Y-55, c/o The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 











MULTIPLE LINE EXECUTIVE 


College graduate with eight years agency expe- 
rience representing top stock and mutual com- 
panies. Have recently sold agency and desire to 
stay in insurance field. Residing in Ky. now. Best 
references furnished. Address Box Y-58, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 





DETROIT SENIOR UNDERWRITER 
Expansion necessitates acquiring additional all- 
lines casualty underwriter with minimum five 
years experience. Excellent opportunity. 

CLAIM ADJUSTER 
Experienced man for Flint, Saginaw area. Car 
furnished. 
Employers’ Group of Insurance Companies, 1326 
Lafayette Bldg., Detroit 26, Michigan 


AVIATION INSURANCE 

We are interested in training several young men 
for a future in the Aviation Insurance Business. 
We prefer 2 to 4 years of casualty insurancy ex- 
perience; ages 23 to 30. Unusual opportunity for 
ambitious young man seeking a per t place 
in a fast growing industry. ; 

United States Aviation Underwriters, Inc. 

141 W. Jackson Blvd., Room 3540 

Chicago 4, Iilinois 











FOR SALE 


Long established, well developed agency with 
capable personnel in medium sized mid- 
Western community. Average 3 year commissions 
$45,000.00-$50,000.00. Owner will be available as 
necessary. Transaction must be largely cash. 
Reason—other business a gee Address 
Box Y-56, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 








Insurance executive with outstanding record 
interested in placing Life in Multiple Line 
operation. Write Box Y-63, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


POSITION AVAILABLE 


Immediate field putten with large service or- 
ganization. Travel four midwest states. Well es- 
tablished territory offers good earnings. Requires 
sound knowledge fire and casualty. Maturity and 
integrity essential. Reply fully. Box Y-60, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 


AVIATION UNDERWRITING 
TRAINEE 


Excellent opportunity for advancement. In Chi- 
cago area. Prefer two years Casualty Under- 
writing experience. Some Aviation background 
desirable, but not mandatory. Address Box Y-69, 
c/o The National Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, Ill. 
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h- NOSKER EMPLOYMENT AGENCY 
en Insurance Specialists 34 Years 

- California Positions 

‘th Male—Female 

e- All Lines 

as 610 So. Broadway Los Angeles 14 








CLAIMS SUPERVISOR 


Chicago office of old established stock com- 
pany requires supervisor of automobile first and 
third party claims. Salary commensurate with 
ability. Replies confidential. Address Box Y-68, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4. Ill. 








SPACE FOR RENT 
in Insurance Exchange Building. Air-condi- 


tioned, carpeted, two window. $125. per 
month. Call: HA 7-5875, Chicago Illinois. 








ILLINOIS FIELDMAN 
WANTED 


Challenging opening for an ambitious young 
man with insurance background and proven 
sales ability to service South Central lilinois 
area. Your asociation will be with an outstand- 
ing stock company with a unique success story. 
Excellent future potential. Send full confidential 
résumé to Box Y-64, c/o The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 
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Sees Two Tough Problems 
For Agents In 1958 


(CONTINUED FROM PAGE °) 

our consideration of the obvious. Take 
a look at your own accounts receivable 
ledger. You may find that your agency 
is not as liquid as you thought. Most 
authorities state that the accounts re- 
ceivable at the end of a month should 
never exceed 112 times that month’s 
production. If it does exceed this fig- 
ure, the agency is in collection trou- 
bles. Some of those accounts are cer- 
tain to be aged beyond a safe limit. 

Companies are going to be watch- 
ing their balances more carefully in 
1958. In the industry, there will be 
less leniency with slow-paying agents. 
It will be necessary for the agent to 
regard his customers in the same light 
as the companies will be regarding 
him. 

Now—for the second problem. This 
faces the companies, but the solution 
is with the agencies. We refer to the 
automobile situation. 


Multiple 


Line 
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The industry has endeavored t 
solve the automobile loss ratio situa- 
tion with rate increases. It hasn’t 
worked. The records in annual state- 
ments will establish that fact. The 
companies which ended 1957 without 
an automobile underwriting loss are 
few and far between. Anyone who 
has read the six-month reports, al- 
ready knows this. 

The basic economic reason why rate 
increases cannot solve the problem is 
apparent after some thought. There is 
a point where the high premiums 
drive the good business off the market. 
Whenever you drive a good risk out 
of the market because of his refusal 
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Overlooking the Historic Tappan Zee 


CHRISTIANIA GENERAL 
INSURANCE CorP. of New York 


102 WHITE PLAINS ROAD 
TARRYTOWN, N. Y. 








to pay a high premium, you have lost 
the benefit of the increase which you 
receive from several less favorable 
accounts. 

The solution to the automobile loss 
problem which faces the companies 
lies with the agent. The business has 
gone beyond that point where an un- 
derwriter can solve it alone. He can 
secure reports, use his best judgment, 
and still end up with an underwriting 
loss. 


The underwriter must have the un- 
derwriting help of the producer at 
the customer’s level. He must keep 
accurate loss records, and at renewal 
time, analyze each account. He must 
give consideration to each draft paid 
to, or for, his insured. If frequency is 
imminent he must endeavor to do 
some safety engineering himself. 
Warning insured in the middle of a 
policy term may save a risk at renew- 
al time. 

He must screen his renewals. If 
there has been loss trouble, particu- 
larly frequency, he should contact this 
insured and tell him to take his busi- 
ness elsewhere. This is where the col- 
lateral business does not warrant fur- 
ther consideration. 

On new business, he must screen 
this before binding the company. Most 
agents, who are conscious of the im- 
portance of the loss situation, will not 
accept a new automobile risk without 
talking with insured long enough to 
decide whether he is acceptable. There 
was the time when producers could 
accept any new business and leave it 
to the company to ferret out the un- 
desirable. This time is past. The agent 
must help spot the undesirable. 

Only the cooperation at the custom- 
er level will enable an agent to make 
a profit for his companies in the au- 
tomobile field. 










Write, Wire or °hone Our New 
CHICAGO OFFICE 
formerly MacGibeny-Grupe, Inc. 


175 West Jackson Boulevard 
WAbash 2-9580 











YOUR CLIEN 


has confidence in 


YOUR counsel! 


e You'll safeguard his 


interests — and yours 


— when you point out the 


need for a factual 


appraisal as a sound 
basis for determining 


his insurance protection. 


THE 


LLOYD-THOMAS 


4411 Ravenswood Avenue, Chicago . 





First for Factual appraisals 
‘since 1910 


OFFICES — COAST TO COAST 





Service Guide- 





January 17, 195j§ nuary |7. 
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O’TOOLE ASSOCIATES 
Management Consultants 
To Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
Queens Village 29, N. Y. 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelied insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 


First National Bank Building 


Tulsa 3, Okla. 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 


REINSURANCE 


1231 Ste. Catherine St., West 
Montreal, Canada 








Ralph B. Leonard & Company, Inc. 


25 Boad Street 


New York 4, N. Y. 


Telephone Digby 4-7485 
‘*Brokers-Dealers in Insurance Stock” 


Life — Fire — Casualty 











BOVI/LES, ANDREWS & TOWNE. Inc. 


ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—-FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 


RICHMOND ATLANTA 


PORTLAND 


NEW YORK 











CONSULTANTS 
IN MARKETING AND 
FOR THE 


Frank Lan 


ONE NORTH LASALLE ST. 
CHICAGO 2, ILLINOIS 


INSURANCE BUSINESS 


TATES 


521 FIFTH AMENU® 


NEW YORK 17, #27. 
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he same time as casualty lines. High 
joss ratios primarily result from infla- 
tion, higher damage awards, rates, the 
constant broadening of coverages, and 
an increasing breakdown in business 
|morality. Most property losses are 
ial losses, and since insurance has 
‘not kept up with the increase in val- 
ues, companies are paying losses based 
on higher values than those on which 
premiums were based. This is especi- 
ally true of properties which are in- 
'} ured without coinsurance, he said. 
Higher court verdicts by judge and 
jury affect not only court cases, but 
cases which never get to court. 
| Rates involve practical considera- 
tion of politics. The increasing rate 
regulation during the past decade has 
made rate reductions easy, but needed 
rate increases at times impossible. 
The homeowners is only one ex- 
ample of insurance in which cover- 
age frills seem to outweigh the fun- 
damental idea of protection against a 
catastrophe. 


} 


Finally, he said, in business there is 
a double standard: It’s stealing to 
take from an individual but not from 
an insurance company. This “get all 
you can” attitude, combined with the 
proader frill coverages is producing a 
problem of loss consciousness, he said, 
which will have to be overcome by 
higher rates or an across-the-board 
deductible. 

A good bit of the confusion existing 
in the business today is the result of 
trying to treat these problems of high 
loss ratios and direct competition as 
one. It can’t be done. The fact that 
companies are experiencing high loss 
ratios is no reason to reduce commis- 
sions, yet within the business and 
: without people are calling for lower 
commissions to reduce the effect of 
high loss ratios on the companies. 

Commissions are a payment to the 
producer for the performance of cer- 
tain duties, one of the most important 
of which should be selling. If insur- 
ance can be efficiently sold for a low- 
ef commission, he said, then it will be 
so sold regardless of whether loss ra- 
tios are high or low at any particular 
time, 





The current problem of high loss ra- 
tios will and must be solved regard- 
less of direct writer and specialty in- 
surer competition. On the other hand, 
ifthe problem of high loss ratios were 
solved overnight, direct and specialty 
company competition would still pre- 
vail. This is a long range problem, 
while the loss ratio problem is one of 
relatively short range. 

Most people who discuss the prob- 
lem of direct writer and specialty 
company competition dwell primarily 
on cutting the price of the agency com- 
pany product, and usually advocate 
the necessity of cutting the acquisi- 
tion cost in order to cut the price. 
This is important, but it is only one 
part of the answer. 

If simply being able to sell insur- 
ance at a lower cost was the answer 
0 the competitive problem, then the 
agency mutuals in New England 
Would have had the world by the tail 
for the past couple of generations, he 
Pointed out. But during that time 
those mutuals have not cut substan- 

into stock company premiums 
not have they prevented the rise of 

: writers and specialty compa- 
nies, Surely then, he said, simply pro- 
Viding agents with a lower cost prod- 
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ays Losses No Reason For Cutting Commissions 


(CONTINUED FROM PAGE 2) 


uct is not the answer to more sales or 
to direct and specialty company com- 
petition. 

The answer, in great part, he said, 
is seeing people. The biggest failure 
of the agency system is not high com- 
missions; it is that its agents do not 
see people. There are vast new mar- 
kets in the suburban areas. There are 
vast numbers of people who are now 
middle class wage earners who have 
never been visited by an agency sys- 
tem representative. Not so the direct 
and specialty salesmen who have 
nothing to do except to see the people. 
With a supervisor breathing down 
their necks, they have seen the people 
in these vast new markets and have 
sold these peop!e—usually with no 
competition from an agent. Whose 
fault is this? It is the fault of both 
companies and agents, he said. 

Agents frequently say they do not 
have time to both give service or pre- 
sent business and sell these new mar- 
kets. With rapidly changing averages, 
most agents seem to have all they can 
do to protect their present clientele. 
Much of their time is absorbed by of- 
fice work other than selling. Yet these 
same agents, he said, bitterly fight 
any of the suggestions that have been 
made to give them more selling time 
by taking some of the routine detail, 
such as collections, off their shoulders. 
These agents also say that under the 
existing system of remuneration, they 
can’t afford to recruit new sales man- 
power. 

What about the companies? What 
have most companies done to assume 
their responsibility for educating their 
agents either in terms of product 
knowledge or salesmanship? True, a 
few companies have put on six, sev- 
en, or eight-week schools for their 





Push Lifetime A&S Policy 
Bill Again In New York 


(CONTINUED FROM PAGE 2) 
tect against duplicate coverage and 
over insurance. 

The third bill would prohibit group 
or blanket A&S policies from denying 
benefits for pre-existing conditions. 
It would prohibit the requiring of 
evidence of insurability for any person 
when a policy is newly issued to a 
group. It would bar termination or 
reduction of insurance in group poli- 
cies due to age or physical condition 
and would not allow a benefit schedule 
to recognize differences predicated on 
age or physical condition. 


Evidence of insurability could not 
be required of a new employee under 
an existing contract, except when 
he does not choose to enter the group 
within 30 days after he becomes 
eligible. 

The final bill, a short one relating 
to direct payment family contracts 
issued by “non-profit” plans, would 
amend the law to provide a definition 
of “family member” consistent with 
the definition in the law regarding 
A&S contracts issued by insurance 
companies. Children, whether depen- 
dent or not, are covered only until the 
19th birthday. Under this amendment, 
children could be covered until any 
age and any children, whether or not 
dependent on insured, until the 19th 
birthday. This provision would be 
permissive and would not require a 
plan to extend its current definition. 


agents. However, he stated, what the 
business needs is not a six or seven- 
week school, but a full-fledged college 
where young men can be trained for 
insurance not only from the stand- 
point of knowing the product but also 
from that of merchandising. The 
school might provide a year’s study. 

This is a responsibility of the com- 
panies, as is also, at least in part, the 
problem of recruiting more new men 
for agencies. If agency companies and 
agents are successfully to hold or in- 
crease their share of the market, ei- 
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ther there must be more new agents 
out selling or more effective sales use 
must be made of the agents now in the 
business. 

“If we stand pat and simply say no 
to each change as it is suggested, 
if we say that the American 
agency system must remain exactly 
as it has been for the past 50 years, if 
we are not willing to adapt ourselves 
by taking the best from our competi- 
tors and combining it with the best of 
our own, then we may find ourselves 
on the way out,” he said. 








YORKSHIRE 


INSURANCE COMPANY 
OF NEW YORK 


SEABOARD 


FIRE & MARINE 
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90 JOHN STREET 
NEW YORK 38, NEW YORK 











DESCRIBES OUR 
PRESENT TRAFFIC 
DILEMMA 


Much remains to be accomplished 
in the drive for uniform traffic 
laws, better and safer roads, as 
well as courteous, intelligent driv- 
ing. You can help by promoting 
local action and awareness of this 
problem. It’s one that affects us all 
—company, agency and client. 


AMERICAN AGENCY SYSTEM 





SERVING AMERICA 
THROUGH THE 











PAUL TEMPLE xz, 
AND ASSOCIATES | 


INSURANCE 


ANALYSTS 





Purchase, Re-Insurance 

and/or Merger of Life, Fire and 
Casualty Insurance Company's 
negotiated in confidence through 
the facilities of this 31 year 

old organization. 





Policy holders are learning: the facts of glass 


PLATE @ 
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There's good looking through every window be- Safety PLATE Glass lets you see the scenery Look for the grade label ‘‘PLATE”’ etched on 
cause every window is Safety PLATE Glass. as it really is—takes the wiggle out of watching. the side windows of your car. 
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How you can avoid complaints about auto glass ' 

The rez 
se the appl 
Car owners are learning on television that there are two grades of safety glass, and that + pan 


the top grade and brand—L-O-‘F Safety Plate—is plainly etched on the glass. ca... 


Naturally, when they break a window, they’ll be looking for that etch on the replacement + ey 
glass. If they don’t get the grade and brand they had originally, they may be dissatisfied. ie > 

e bu 
Avoid complaints. There will be no need to pacify claimants if you ag ee 
specify to glass suppliers: lowest tri 
‘ : en 
“Give my policy holders the same kind and quality of glass they had originally.” ... 
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Watch “The Perry Mason Show” on CBS Network, Saturday Nights, 109 Stations oe | 
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